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ummer went by fast at 
Amcham Hungary as we 
have been working behind the 
scenes all season preparing for 
upcoming advocacy issues and 

events. Several committees held their meetings 
in the hottest months of the year and two 
of them – Regulatory and Taxation – even 
decided to invite others from the membership 
to report on progress and talk about next steps. 
The board – unlike in previous years – held 
meetings in july and August, too, but please 
do not worry; we did have a chance to go for a 
short vacation as well. 

The Regulatory committee reviewed the 
legislative agenda of parliament for the fall 
season and discussed at its july meeting the 
focal points for Amcham. The committee 
very much looks forward to receiving the 
opinion and expertise of the members, 
and will ask for your inputs when the 
Amcham position is discussed on the 
main advocacy issues such as changes to 
the tax regime, contributions to vocational 
training, copyright issues, how to foster 

employment, data protection and national 
energy strategy. 

The brief from the Taxation committee 
chairman offered a comprehensive analysis 
of the last 24 months regarding taxation 
changes: invitees included patron and 
corporate cEOs and cfOs as well as 
registered committee members. 

Now, at the end of a hot summer, we are 
all getting prepared for the last quarter of 
the year lying ahead. for elected officers 
of the chamber, it also means the most 
important executive body, the Annual 
General Assembly, being convened, with a 
partial renewal of the Board of Governors. 
As you may know, this year my Amcham 
presidential term will end, without the 
possibility of re-election. four positions 
(Members at Large) will also be open for 
election or re-election. I strongly encourage 
you to run for opening board positions or 
the presidency, as, in my opinion, it is a very 
rewarding way to spend your volunteer hours, 
both on a personal and at a professional level. 

If you are interested in running for a board 
position, please note that the deadline 
for submission to the Amcham office, 
including an expression of interest and 
other related nomination materials (please 
check the elections rules) is 2pM local time 
on Monday, November 5 2012. 

If you have any question regarding nominations, please 
contact Robert Peaslee, chairperson of the AmCham 
Elections Committee (phone: +36/1/475-4090, 
e-mail: Robert.Peaslee@trade.gov) or László Metzing 
at the AmCham office at +36/1/428-2082 or at 
elections@amcham.hu. 

S a more proactive future?

zabó, who joined GE in 1996 
after a career in government 
and a period of study in the 
united States, is the company’s 
corporate communications and 

public affairs leader for cEE. That regional 
overview, coupled with her background, 
gives her a wider worldview than many. It 
is not that she isn’t a proud Hungarian; it is 
simply that there is more to her than that.

“first I am a human being, then a woman, 
then a Hungarian, then someone from 
central and Eastern Europe, and finally I am 
a global citizen,” she explains. “But these are 
like the layers of an onion, you cannot take 
one in isolation from the others.”

She says her country has lost the advantages 
it enjoyed in the aftermath of successful 
regime change in 1990. “To build the 
perception of a location as favorable for fDI 
takes a long time, but Hungary was able to 
do that from the early ’90s until 2001. Then 
we had 9/11 and the world changed. After 
that, Hungary was able to give an answer to 
the questions posed by the new situation, but 
it could have been better.”

Since the political changes, Hungary’s 
approach to attracting fDI has been 
reactive, Szabó says; it took what was 
offered. “What we should do is switch to a 
more proactive mind set, we should look 
at what the country can offer, find a couple 
of focus areas and figure out what we need 
to change as a country to develop faster. 
This game requires a visionary element. 
Designing a new Hungary brand that 
would help to keep and attract fDI amid 
increased competition would add impetus. 
Global partners, like GE, have valuable 
experience we can share.”

crucial to the development of an 
atmosphere that attracts inward investment 
is a sense of equilibrium. Disagreements 
should be settled within countries instead 
of being conducted in international forums 
unless there is no other way, she argues. The 
international arena tends to simplify, and 
thus misunderstand, differences of opinion. 
It also creates a long lingering negative 
feeling about a country that is against the 
interest of its citizens, Szabó says. 

She also makes the point that none of the 
countries in the region are particularly 
large, and thus lack scale, but all share 
a common history, and all face similar 
modernization problems. “The govern-
ment, NGO and business sectors somehow 
have to find how to work together both 
in-country and across borders, to share 

best practices and learn from each others’ 
mistakes. This will be the main factor that 
will determine the pace of development, 
and the role these countries can play in the 
European and global stage” she says.

“We talk a lot about increasing 
competitiveness, but it has two factors: one is 
the ability to compete, the other the ability to 
collaborate. According to a study the first is 
55% of the total, the other 45%.” 

GE, with businesses in czech Republic, 
poland and Romania, as well as Hungary, 
employing a total of 26,000 staff, 
has developed a number of regional 
initiatives, often partnering Amchams, 
such as regional energy forums and 
annual tax conferences. perhaps most 
notable, though, is the GE foundation 
Scholar program, which aims to develop 
leadership, community involvement and 
a regional network for a new generation 
of leaders, and celebrated its 10th 
anniversary in Budapest on july 9. “It 
was developed in Hungary, and then 
expanded in poland, czech Republic and 
Romania,” Szabó explains. She describes 
it as a “high impact program”, run by 
the Institute of International Education. 
The GE foundation has spent $2 million 
on 430 students, and put in 2,500 GE 
leadership hours. 

Seeing an opportunity in the lack of 
firsthand information on the region 
available in English, the company launched 
its GE for cEE thought leadership blog, 
along with a twitter feed, LinkedIn group, 
facebook page and youTube channel; its 
mission is to provide a platform for dialogue 
for the economic prosperity of 130 million 
people living in cEE. “It’s about how GE and 
the region can grow together, and making 
the region accessible for outsiders: half of 
our readers are in the united States and the 
uK.” Szabó, who designed the blog and is its 
chief editor, describes the job of publishing 
it three times a week as “fun but difficult… 
It is about leadership, innovation, energy, 
healthcare: these are the main topics in cEE 
in terms of sustainability 
and competitiveness.”

Hungary needs to develop a strategy to change from 
being reactive to active in integrating into the global 
economy, along with renewing its country brand to 
attract and retain FDI, says GE’s Eszter Szabó, who 
recently received the Knights’ Cross Order of Merit of 
the Republic of Hungary.

S

pEOpLEthe president’s Letter

ESztER Szabó was presented with the 
Knights’ Cross Order of Merit in March 
2012 for the scholarship and innovative 
education programs she has pioneered, 
as well as her role in last year’s Ronald 
Regan centenary events in Hungary. 
She was the inaugural winner of the 
IIE’s European Award of Excellence in 
December 2011, and is an honorary pro-
fessor of Budapest Business School. She 
has been a board member of AmCham 
Hungary for the past two years.
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Making the law human

t’s quite hard to explain, actual-
ly,” the 34-year-old says. “I still 
love law, and was particularly 
fascinated by employment and 
criminal law.” Illés had already 

worked in IT, and studied finance and 
accountancy before she realized that 
career path really wasn’t for her, and 
switched to legal studies. “Soon after 
that I knew I wanted to work for a law 
firm, but not as a lawyer. My law studies 
help me to understand the way lawyers 
think and act and proved to be very use-
ful in my work.”

Seven years ago she joined the Budapest 
office of international law firm Linklat-
ers as an office manager and HR advisor. 
By 2008, she was in line to become re-
gional HR manager, but then came news 
that Linklaters was spinning off four 
regional offices –Bratislava, Bucharest, 
Budapest and prague – into a separate 
firm, Kinstellar, and the promotion was 
put on hold. Illés quickly found herself 
fulfilling a quasi-regional role anyway, 
when her Bucharest colleague went on 
maternity leave, and before long the 
position had been confirmed, and she 
moved to prague. 

“Being able to communicate and influ-
ence at every level is key in my role. It 
wasn’t always easy, living in a new coun-
try, being a woman and managing people 
who were older than me, or who thought 
they were more experienced, but we have 
excellent people working for Kinstellar, 
and the management have always been 
supportive,” Illés says.

And it was not just people management 
that required attention. Although it has 
a firm managing partner, Kinstellar has 
a structure where each of the offices car-
ries equal weight, and there is no official 
headquarters. “At the beginning, setting 
up the HR and L&D department and its 
policies took a lot of work, making sure 
we had the same rules and approach in 
each country. The laws, and especially the 
taxation, is different in each jurisdiction, 
of course, but we have cover-all ‘umbrella 
policies’ where possible. Shortly after the 
spin off we started to enter new markets 
which required extra attention, was very 
time consuming and also challenging.”

The firm now boasts six offices, Serbia 
and Turkey having been added in 2010. 
Although each market is different, the 

approach to HR throws up similar chal-
lenges. “When you have outstanding 
people working for you, there is always 
the threat that competitors will try to 
poach them. It is important both for sus-
taining the quality of Kinstellar’s work 
and the stability of the firm to retain 
people. Given the economic situation, it 
is a challenge explaining to our col-
leagues why we must take some decisions 
in the interests of the company, but we 
must balance that by developing talented 
people, making sure they have the right 
career path. We liaise with some global 
law firms on training and secondments, 
which helps, as well as developing train-
ing courses in-house. I personally, as a 
qualified coach, offer coaching for senior 
lawyers, which is a relatively unusual 
approach in law firms. Although it is 
time consuming, it is always a pleasure to 
work with such intelligent people,”

And how does Hungary compare with 
other countries in the region? “Hungary’s 
economy has seen better days, but other 
countries which went through similarly 
challenging times are back on track 
now,” Illés says. And although this year 
may not be the best for the Hungarian 
market, Kinstellar Hungary is doing 
well: It was Hungarian Law firm of the 
year at the IfLR European Awards in 
London in March, managing partner 
csilla Andrékó was named Lawyer of 
the year 2012 for Banking and finance 
in May by Best Lawyers in Hungary, and 
most recently it was named Tax firm of 
the year – Hungary at the DealMakers 
Annual Tax Awards in August.

“I think it is just a matter of time for 
Hungary. It has a really great location 
and such talented people. I travel quite 
a bit now, and have got to know other 
nations as well, but I am still a great fan 
of Hungarians. They are perfectionists, 
really hard working and very clever, 
they are capable and want to understand 
their role in the long-term strategy of 
the firm. If they could become just a 
little more self-confident, they would 
become influential leaders.” 

If you have an interest 
in law, but not in being 
a lawyer, what do you 

do? For andrea Illés the 
answer to that particular 

conundrum was easy. 
She took an equal if 

not greater interest in 
people, and went to work 

for a law firm as an HR 
specialist. She became so 
good at it, she now holds 

a regional position.

“I

pEOpLE

Olympian glow of gold

e were not expecting a 
lot of medals, so I am 
very happy,” Borkai 
says. He is an extremely 
busy man, and when 

Voice is eventually able to catch up with 
him, we end up doing a telephone interview 
with him in his car. He confesses to being 
doubly pleased for his team. “This Olympic 
squad were not only very good in competi-
tion, they were also very good people, good 
ambassadors for their country.”

It is worth recapping their achievements. 
The team won eight golds amid a total tally 
of 17, enough to place it ninth on the medal 
table, ahead of such sporting giants as 
Australia and much larger European coun-
tries like Spain. A statement put out by the 
prime Minister’s Office made it clear how 
much the medal haul meant to the country.

“This is the first time since the 1992 Barcelona 
Olympics that Hungary has come in the top 
ten. Such Olympic success for Hungary has 
been long awaited: in Beijing the Hungarian 
Olympic Team finished in 21st place, and in 
13th place at both the Athens and Sydney 
games…. Taking population size into ac-
count, Hungary was the most successful na-
tion in Europe, while…worldwide only New 
zealand and a handful of caribbean island 
states performed better,” it reads.

Indeed, the Hungarian government 
has approved ft 2.2 billion in one-off 
bonuses to Hungary’s sports stars and 

support staff. The payments for athletes 
range from ft 35 million ($158,000) for 
gold medalists to ft 2 million ($9,000) for 
those who finished eighth.

So to what does Borkai attribute the suc-
cess? “I’m not sure,” he laughs. A new 
government-backed program introduced 
in january of this year certainly helped, 
he says, as it made more training possible. 
“It is not just about money, of course; the 
system is very important. five team sports 
in particular have been targeted by the 
government: basketball, handball, football, 
ice hockey and water polo.”

Money is clearly important, though. The 
uK now pursues a deliberate policy of 
directing funding towards those who 
hit and maintain certain standards. fall 
below that, and cash is withdrawn. co-
incidence or not, Team GB had its most 
successful Games in more than a century. 
With the current economic conditions 

squeezing state funding, corporate 
sponsorship becomes ever more impor-
tant; Vodafone, for example, has enjoyed 
a long association with Hungarian water 
polo. “The MOB needs sponsors. I hope – 
and think – it will come.  It is not so im-
portant at the elite level, but at the grass 
roots. Because of the Olympic successes, 
there are a lot of young people now tak-
ing up sports, looking for something to 
do. The more young people come into 
sports now, the more chances we have of 
winning medals in the future.” 

The head of Hungary’s Olympic organi-
zation was himself a gold medal winner 
on the pommel horse in the Seoul 1988 
Olympics, and forms part of a long line 
of gymnastic champions. “It started 
with zoltán Magyar [1976 and 80], went 
through me, and now we have Krisztián 
Berki. I think we have special training, 
but maybe also the Hungarian people 
have special bodies! I don’t know.”

Borkai became president of the MOB in 
2010, when his predecessor, pál Schmitt, 
was elected president of Hungary. But why 
did he take up the role? “I got a lot of things 
from sport, and I thought I must now give 
something back, to help others,” he says. 

The 47-year-old has been mayor of his 
hometown of Győr since 2006. Do sport and 
politics mix? “I think so, yes. Being president 
of the MOB is an honorary role, it is not 
paid; being mayor of Győr is my job. They 
work together well. I am happy I can help 
sport through being president, and I can 
also help my home through being mayor.”

Even now, Hungarian 
Olympic Committee 
(MOb) President zsolt 
borkai seems a little 
taken aback by the 
success of his country’s 
sportsmen and women 
at the London 2012 
Olympic Games.

“W

pEOpLE

OLyMpIC pERFORMaNCE

Best placing 3rd in 1952 (Helsinki) and 1936 (Berlin), 4th in 1968 (Mexico City), 1956 
(Melbourne) and 1948 (London). Most golds won: 11 (1988, Seoul and 1992, Barcelona).

CIty  gOLD      SILvER      BRONzE      tOtaL      OvERaLL pLaCINg

London 2012    8     4         5           17          9

Beijing 2008    3     5         2           10        21

athens 2004    8     6         3            17        13

Sydney 2000    8     6         3            17        13
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vulnerable arts?
INSIDE Out

a frequent visitor to Hungary, barbara 
Lanciers, 32, an associate Director at the 
trust for Mutual Understanding in New 
York, was able to marry her Hungarian 
heritage with a love of the arts to study in the 
country. She passes on her tips to help other 
expats navigate through life here.

HOW lOng DID yOu lIVE AnD WOrk In HungAry, AnD 
WHAT BrOugHT yOu HErE?
I lived in Budapest for 10 months during the 2007-08 academic 
year on a fulbright Scholarship. My area of study was 
collaborations between American and Hungarian theatrical 
professionals and institutions since 1990; I was based at the 
Hungarian Theater Museum and Institute (OSzMI) in Buda. The 
deep, recent artistic relationship between Hungary and the united 
States was my case study in order to highlight the positive impacts 
of international cultural exchange.  
 
DID yOu HAVE Any ExPErIEnCE OF HungAry BEFOrE 
COMIng HErE FOr WOrk?
My grandmother fled from Budapest in 1944 and eventually 
settled in New jersey. I had a very peripheral understanding of my 
Hungarian heritage during my childhood. It wasn’t until I was in 
graduate school in my mid-20s and began writing a play about my 
grandmother’s life that I traveled to Budapest to interview family 
members and see her beloved home city. That sparked a love of the 
country that continues to thrive in me. In addition to my fulbright, 
I have traveled to Hungary more times than I can count – I visit on 
average twice a year. I am currently working with a tutor on learning 
the language.  The progress is slow but rewarding.
 
WHAT MOST SurPrISED yOu ABOuT lIFE In 
gEnErAl, AnD In PArTICulAr ABOuT DOIng BuSInESS 
In HungAry?
I am always in awe of the incredible talent of Hungarian artists, 
particularly in the performing arts. I suppose this shouldn’t 
have been a shock to me with Hungary’s rich history in music, 
literature, opera, and theater, but it was nonetheless. Some 
of my most incredible theatrical experiences have been in 
large Hungarian repertory theaters, and, most poignantly, the 
smaller, independent venues. My favorite production of all time 
is chekhov’s Ivanov, staged by Tamás Ascher at the Katona 
józsef Theater.
 
WHAT ArE THE BIggEST CHAllEngES FACIng A 
FOrEIgn BuSInESSPErSOn?
My business is in the arts, and the arts are facing tremendous 
challenges in Hungary right now. In the face of a crippled economy 
and constantly shifting structural landscape, artists and arts 

institutions are finding themselves increasingly vulnerable. As a 
foreigner, it can be difficult to traverse this changing terrain.  

WAS THErE AnyTHIng yOu WISH yOu HAD knOWn AT 
THE OuTSET TO MAkE lIFE EASIEr?
I wish I had known about the Európa Kávéház in Budapest from 
the moment I set foot on Hungarian soil.  
 
WHAT WOulD yOu rECOMMEnD A nEW ExPAT DO In 
OrDEr TO STArT MAkIng THE MOST OF THEIr TIME In 
THE COunTry?
Begin learning the language. Read the greats of Hungarian 
literature and poetry. Visit the museums. Go see plays and dance 
pieces. Eat authentic cuisine – sample the wine! Hungary is such 
an incredible place with a complicated and fascinating history. 
Immerse yourself in every way. If you are open, Hungary has 
innumerable gifts to give. 
 
WOulD yOu rECOMMEnD HungAry AS A gOOD PlACE 
TO BE BASED, AnD WHy?
Emotionally, this is a very difficult question for me to answer. If you 
had asked me three years ago, I would have said yes. And I even 
thought about moving to Budapest full time. But now I don’t see any 
openings or opportunities for an American with an arts background 
to make a life in Hungary. I see only opportunities to visit – maybe for 
an extended period of time – but not to create a home base.  

WHAT OnE THIng WOulD yOu CHAngE ABOuT THE 
COunTry, IF yOu COulD?
Stability.  
 
WHAT DO yOu MISS MOST ABOuT THE COunTry?
When I am away from Hungary, I miss the incredible people, 
the friends and colleagues that have become so important to me 
over the years. I miss running on the beautiful Margaret Island 
in Budapest. Hungary has truly become my second home, which 
means I will never be away for too long.    

Italian-owned AlErIOn HungArIA 
EnErgETIkAI kFt wants to build at most 
20 wind turbines in the area around 
Dunaföldvár (central Hungary) for Huf 
11 bln ($47.3 mln), a representative of 
project company AlErIOn FölDVár 
SZélErőMű kFT told MTI. The turbines 
would have nominal capacity of 2MW 
apiece. The next tender for construction 
of wind farm capacity in Hungary is not 
expected before 2013. The construction of 
the park would take about 12 months. 

uS-based AllISOn TrAnSMISSIOn 
opened a customer Experience center 
and Demonstration and Drive Track 
at its base in the Hungary city of 
Szentgotthárd (western Hungary) in 
june. potential customers can learn 
about the company’s transmission 

Business NEWS
roundup It isn’t necessarily all doom 

and gloom out there…

and recycling plant in Devecser, 
western Hungary, mayor Tamás Toldi 
told MTI. Deve Select has already 
signed a pre-purchase contract for a 
3.5-hectare plot in the city’s industrial 
park, Toldi said. About 100,000 friges 
are expected to be disassembled at 
the plant a year. construction work is 
scheduled to start in 2013.

Germany’s DIEHl AIrCABIn has 
officially opened its Huf 1.5 bln ($6.4 
mln) aircraft parts manufacturing base 
in Nyírbátor, northeast Hungary, state 
newswire MTI reported. The plant makes 
sidewalls and ventilation systems for 
Airbus and BOEIng as well as Eurocopter 
and Embraer aircraft. production started 
at the plant, with a single shift of 70 
workers, in february. The company is 
planning to employ 160-170 workers by 
the end of the year, and 240 by 2015.

Hungarian property developer 
FuTurEAl ZrT. is entering the united 
States home rental market with start-up 
capital of $15 mln (Huf 3.4 bln), owner 
Gabor futó said at a press conference 
on june 13. futureal has established an 
American unit, COrDIA uSA, with the 
aim of buying 500 homes in four or five 
u.S. cities, renovating them and renting 
them out. u.S. home prices have fallen 
so much that rental fees can generate 
yields of up to 15%, futó said. The 
company could double its investment 
with the sale of the homes five years 
from now, he added. cordia uSA will 
start buying homes in Georgia and 
Michigan. The company estimates that 
to purchase 500 homes, it has to look at 
10,000 and make offers for 2,500. All of 
the homes were repossessed by banks 
and can be bought only for cash. 

japanese-owned optical lens 
manufacturer HOyA lEnS HungAry 
ZrT has inaugurated a development 
worth almost €8 mln (Huf 2.3 bln) 
in Mátészalka, eastern Hungary. The 

Compiled from Hungary aM’s news service

technology and evaluate it first-
hand at the center and track. Allison 
inaugurated its 13,000sqm plant in the 
town in the fall of 2011. The investment 
was necessary because of apacity 
expansion at the OPEl plant there, 
where Allison Transmission has based 
its Hungarian production for ten years.

COnTInEnTAl AuTOMOTIVE 
HungAry kFT, the Hungarian unit of 
German automotive industry supplier 
continental, has completed a Huf 2.8 
bln ($11.9 mln) expansion at its base in 
Veszprém, central Hungary, requiring 
150 new hires.

Hungarian-owned DEVE SElECT kFT 
plans to establish an almost Huf 3 bln 
($12.9 mln) refrigerator disassembly 

prIme mInIster VIktor orbán sIgned a strategIc partnershIp agreement wIth 
CoCA-ColA hBC MAgyArország KFt at the soft drInk maker’s base near 
budapest on July 20.  hungary’s goVernment Is buIldIng a new economIc model, 
and coca-cola wIll be among Its benefIcIarIes, orbán saId. after sIgnIng the 
agreement, orbán Inaugurated what Is the country’s hIghest-capacIty canned 
drInk productIon lIne, capable of turnIng out 110,000 unIts an hour.  coca-cola’s 
unIt In hungary wIll supply the domestIc market as well as 20 other european 
countrIes. orbán saId coca-cola had spent more than huf 100 bln ($420 mln) on 
InVestments In hungary and proVIded for the lIVelIhood of 1,250 famIlIes. the 
unIt’s exports came to huf 8 bln ($33.6 mln) last year, he added.  the huf 2 bln 
($8.3 mln) productIon lIne could double the company’s export reVenue. “coca-
cola has had a fantastIc career In hungary: It was a forbIdden drInk, then It was 
put Into the tolerated category, and now hungary Is placIng part of Its own 
economIc hopes In thIs coca-cola plant operatIng here,” orbán saId.  coca-cola 
hbc magyarország managIng dIrector József tarsoly saId the new productIon 
lIne brIngs the plant’s capacIty to 350,000 unIts per hour.
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new ‘Rx’ laboratory will enable the 
Mátészalka plant to supply the European 
market with special-quality lenses. The 
subsidiary produces four million lenses a 
year, employing almost 700 workers.

Isoglucose maker HungrAnA kFT 
inaugurated a Huf 3 bln ($13.2 mln) 
biomass furnace investment at its plant 
in Szabadegyháza in june, with prime 
Minister Viktor Orbán participating 
at the inauguration. Austria’s AgrAnA 
InTErnATIOnAl and EASTSTArCH, 
a joint venture between the Decatur, 
Illinois-based ArCHEr DAnIElS 
MIDlAnD COMPAny and the uK’s TATE 
& lylE, have equal shares in Hungrana.

German-owned transport industry 
supplier HüBnEr HungAry kFT has 
inaugurated a €11 mln (Huf 3 bln) 
expansion at its base in Nyíregyháza, 
northeast Hungary, news wire MTI 
reported. The firm’s business director 
józsef Dobi said the investment 
had created 50 jobs, bringing total 
headcount at the base to 450.

Steel maker ISD DunAFErr ZrT 
completed a Huf 10 bln ($43.3 mln) 
investment in mid-june, increasing 
production capacity at its hot-rolling 
mill in Dunaújváros, central Hungary. 
The investment is the first phase of a 
two-three year modernization program, 
as a result of which the group plans to 
increase production capacity by up to 
40%, cEO Evgeny Tankhilevich said. The 
ISD Dunaferr group, one of Hungary’s 
biggest exporters, currently employs 
more than 7,000 workers, producing 
up to 1.8 million tons of steel products 
a year, 80% of which are exported, 
primarily within the European union.

A Huf 6 bln ($26.9 mln) innovation 
center that offers world-class 
infrastructure to Hungarian SMEs 
doing drug research and development 
has been inaugurated in Debrecen 
(eastern Hungary). The center, dubbed 
the pharmapolis Drug Industry Science 
park, is the result of cooperation 
between the city, the local business 
chamber and drugmaker gEDEOn 
rICHTEr nyrT. The 10,500sqm park 
is expected to become the workplace of 
120 researchers. 

German logistics company 
kuEHnE+nAgEl has inaugurated a 
Huf 6 bln ($26 mln) base near German 
carmaker DAIMlEr’s plant in Kecskemét. 
It will supply parts to the Daimler plant, 
said Benedek Kis, business development 
manager for the company’s Hungarian 
unit. About 175 people will work at 

the 10,000sqm plant by year-end. 
Kuehne+Nagel already has a 16,000sqm 
logistics base in páty, near the capital.

luk SAVArIA, the Hungarian unit of 
German automotive industry supplier 
SCHAEFFlEr grOuP is making a 
Huf 15 bln ($65 mln) investment 
at its plant in Szombathely (western 
Hungary). The company is building a 
20,000sqm production hall and will 
move in new equipment by the end of 
2013, said managing director Michael 
Reining. LuK Savaria plans to make 
200 new hires in 2012 and another 500 
by the end of 2014. It is looking for 
lathe workers, tool makers and metal 
workers this year, but will also hire 
mechanical engineers, Reining said.

The government of Hungary and 
the local unit of MICrOSOFT have 
signed an agreement on the use 
of a software package worth Huf 
52 bln ($225.3 mln) a year free of 

charge for educational institutions, 
government spokesman András 
Giró-Szász, state secretary janos 
Lazar and Microsoft Magyarország 
managing director István papp 
announced. Microsoft’s offer of the 
Digital Education Base package will 
strengthen competitiveness and equal 

opportunity among some two million 
Hungarian students, Giró-Szász said. 
papp said Microsoft sees the offer 
as an investment in the future. The 
software package allows messaging, 
intranet, distribution of teaching 
materials and webcasts.

Mexican-owned Hungarian cylinder 
head maker nEMAk on friday 
inaugurated a €30 mln (Huf 8.2 
bln) expansion at its base in Győr. 
The company made 200 new hires, 
bringing headcount to 800. Nemak 
plans to increase output to 3 million 
annually which will require further 
investment, company director Dávid 
Tóth said. Nemak acquired the 
company in 2007.

McDonald’s supplier OSI FOOD 
SOluTIOnS HungAry kFT has 
completed a Huf 5.5 bln ($66 mln) 
investment to raise its annual poultry 
processing capacity from 7,000 to 

sAMsonite hungáriA, the hungarIan unIt of u.s.-based suItcase maker 
samsonIte, had reVenue of huf 11 bln ($47.6 mln) In 2011, up from huf 7.8 bln ($33.8 
mln) In the preVIous year, productIon dIrector Joszef pInczel told mtI. after-tax 
profIt rose at about the same rate to huf 1.4 bln. samsonIte hungárIa expects 
reVenue of huf 10-11 bln In 2012, he added. the unIt produced 650,000 suItcases at 
Its plant In szekszárd (southwest hungary) last year, up from under 500,000 
a year before. output Is expected to clImb at a sImIlar pace In 2012. thIs year, 
headcount at the unIt aVerages between 360 and 380. the company has also 
completed a huf 778 mIllIon capacIty expansIon, part of a huf 3 bln InVestment 
program launched In hungary In 2009. 

22,000 tons at its plant in Bábolna, 
northwest Hungary. The investment, 
which includes a new production line 
and cold storage, brings 60 new hires, 
managing director György Erdélyi 
told state news wire MTI. McDonald’s 
buys about 90% of OSI’s output, with 
the company supplying the fast food 
chain’s restaurants in 16 countries.

POPPE+POTTHOFF HungárIA, the 
Hungarian unit of German based 
poppe+potthoff, will expand its plant 
in Ajka with an investment of more 
than Huf 6 bln ($26 mln), cfO László 
Gellén said in early August: work is 
due to be completed by the beginning 
of 2013, and the company will raise 
headcount by 50 to 300. The plant 
currently exports its production to 
Austria, Germany and the u.S. and 
will take on exports to china, India 
and South Korea from 2013. The 
company develops and produces tubes, 
turned parts and components for the 
automobile industry.

German polymer-based products 
company rEHAu has laid the 
cornerstone of a €60 mln (Huf 17.4 
bln) fender plant in the Győr Industrial 
park, near the AuDI FACTOry. The 
26,000sqm building is expected to 
start operating in Q2 2013 with about 
200 people, turning out half a million 
bumpers a year, said managing director 
Markus Grundmann. A possible 
second phase of the investment will 
depend on demand, he added. The 
fenders will be installed on Audi A3 
and TT models, made in Győr, as well 
as on Q models made in Bratislava. 

German-owned window systems 
maker rOTO ElZETT CErTA has 
completed the first phase of a Huf 3 
bln ($12.7 mln) expansion at its plant 
in Lövő, west Hungary, managing 
director Ernő Kocsis said at a press 
conference. The second phase of the 
production and warehouse expansion 
will be completed by the end of this 
year, Kocsis added.

property developer SIó PrOPErTy 
InVEST, a unit of ErSTE PrOPErTy, 
has opened a Huf 5 bln ($22 mln), 
17,000sqm shopping center in Siófok, on 
Lake Balaton. An old department store 
at the site was originally demolished in 
2008, but construction halted because of 
the crisis. ErSTE BAnk HungAry, which 
was financing the investment, agreed 
a year and a half later to take over the 
project company through its property 
unit. The mall, dubbed Sió plaza, has a 
duplex cinema and a 200-space car park.

Hungarian chemicals company TVk 
nyrT, a unit of oil and gas company 
MOl nyrT, has decided to build a 
butadiene extraction plant at its base in 
Tiszaújváros (northeast Hungary), rather 
than in Bratislava, the city’s Mp, Roland 
Mengyi, told MTI. TVK cEO zsolt 
pethő said in the company’s Q1 report 
in May that the Huf 30 bln ($127.5 mln) 
base would have an annual capacity 
of 130,000 tons, and is expected to go 
online at the end of 2014. 
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Hungary officially       in recession 

ollowing a 0.7% drop in 
the first quarter, Hungary’s 
GDp decreased by 1.2% in 
the second quarter of 2012, 

according to the preliminary figures 
of the Hungarian central Statistical 
Office (KSH). “Stagnation was recorded 
in about half of the industries of the 
national economy,” the KSH said. 
“The performance of information and 
communication industry increased, 
while that of construction declined 
significantly.” One of the most alarming 
developments is that the increase of 
exports-oriented industry, which was the 
main driving factor of growth in the last 
two years, is slowing down.

“In the summer, the government 
announced new growth stimulating and 
job creating measures, which reflect a 
shift away from austerity,” Erste Bank 
analyst zoltán Árokszállási said. But as 
the revenues side of the budget remains 
pretty uncertain, he sees a roughly Huf 
500 billion ($2.2 bln) hole in next year’s 
budget. “We think that if these measures 
are not removed, Hungary will not be 
able to come to an agreement with the 
IMf,” he stressed. Árokszállási foresees 
an exciting fall season after the lazy 
summer months, when Hungary-related 
news could move government security 
yields and the forint rate up and down.

“However, before discussing any of 
these measures, the two parties should 
agree on the underlying macroeconomic 
projections,” said Árokszállási. Even 
before the release of the gloomy second-
quarter GDp figure, it had been clear that 
the government is a lot more optimistic 

about the economy’s short- and mid-term 
outlook than the IMf.  

Takarékbank analyst Gergely Suppán 
is optimistic about the outcome of the 
negotiations, as he believes that in light 
of the latest statistics, the government 
will have to give up its over optimistic 
macroeconomic outlook, making it 
easier to reach an agreement with the 
IMf. “Although market financing is still 
available, an agreement could restore the 
confidence of both financial and strategic 
investors,” he stressed. This, in turn, 
could further strengthen the forint rate. 
The monetary council of the Hungarian 
National Bank (MNB) also urges an 
agreement “in order to achieve a sustained 
reduction in the risks associated with 
financing government debt”.

According to the current official forecast, 
Hungary’s GDp will stagnate this year 
and rise 1.5% next, while analysts think 
that the economy will shrink by about 
1% in 2012 and grow by 1% in 2013. 
“Next year’s growth forecast is based 
partly on the very low base as well as 
on the fact that Audi’s new automobile 
production plant will start operations 
in 2013,” Suppán said. At the same 
time, Daimler is reportedly considering 
plans to double capacity at its Mercedes 
plant in Kecskemét (90 km southeast of 
Budapest) to 300,000 units per year. 

Analysts agree that there is no rebound 
in sight in either investments or domestic 
consumption. Erste predicts a 6.5% 
decline in investment volume this 
year, and a mere 0.5% increase next. 

The Hungarian economy 
is by definition in recession 
after its GDP declined for 
the second consecutive 
quarter in 2012. 

by GABRIELLA LOVAS

F

“Investments can hardly pick up when 
Hungary’s economic outlook is still 
uncertain, the government’s intentions 
are not clear and the performance of 
the country’s main export partners is 
weak,” Árokszállási said. In addition, 
both demand and supply of credit has 
remained weak, he added. 

High indebtedness and the austerity 
measures act as barriers to the development 
of domestic demand, according to 
Árokszállási. Erste expects a 1.5% decline 
in private consumption this year. 

“The performance of the construction 
sector is still catastrophic,” said Suppán. 
According to the KSH, construction 
output decreased by 11.2% year-on-year 
in june 2012. The output of buildings and 

civil engineering works, the two main 
sub-sectors, decreased. On the upside, 
the stock of orders was slightly above 
the level of the previous year due to an 
increase in new contracts. construction 
producer prices rose by 1.9% in Q2 
compared to the same period of the 
previous year.

Erste’s average inflation forecast is 5.8% 
for 2012, which it considers quite high 
for an economy in recession. Hungary’s 
consumer price index accelerated to 5.8% 
year-on-year in july from 5.6% in the 
previous month. Árokszállási pointed 
out that inflation has been kept high by 
government measures this year, such as 
the increase in the standard VAT rate 
and in excise taxes. In 2013, the annual 
average inflation rate is expected to 

continue to exceed the MNB’s official 3% 
target due to further fiscal measures. 

The unemployment rate seems to have 
stabilized, at least statistically, primarily 
due to the public work program, said 
Árokszállási. At the same time, the 
private sector is still not strong enough 
to increase employment. The annual 
average unemployment rate is expected 
to remain a little more than 11% both 
this year and next. 

The budget deficit could nevertheless 
remain under 3% this year, at around 
2.8-2.9%, according to Árokszállási. 
However, next year’s deficit could reach 
3.5%, or even close to 4% without the 
transaction tax revenues from the central 
bank, he added. 

MaCROECONOMICS
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Budapest bourse sees 
drastic drop in turnover

quities turnover on the spot 
market of the Budapest bourse 
dropped by more than 50% 
year-on-year to Huf 252 

billion ($1.1 bln) in july due to a decline 
in both share prices and trading volumes, 
according to monthly statistics published by 
the BÉT. Brokers claim that foreign investors 
are avoiding Hungarian assets for the same 
endlessly repeated reasons, such as the 
uncertainties of the economic environment 
and the unpredictability of governmental 
measures. The stock exchange management 
hopes that the introduction of a market 
making system known as Xetra, which is 
expected to go live in the fall of 2013, will 
result in an increase in trading turnover.

Of the dominant players on the bourse, 
the management of Hungarian oil and gas 
company MOL outlined a gloomy outlook 
after the release of the company’s second-
quarter results. partly due to problems 
related to MOL’s croatian unit INA, MOL 
could not benefit from the favorable business 
environment in the refining segment, 
which is expected to deteriorate in the 
second half of the year, said KBc Equitas 
chief analyst András Somi. potential good 
news from the Kurdistan region of Iraq and 
recently announced efficiency enhancing 
measures could be the main drivers of stock 
performance. Therefore, despite the short-
term difficulties, KBc maintains a positive 
long-term outlook for MOL. 

The performance of the upstream 
business line was weighed down by the 
lack of revenues from Syria and the lower 
production in croatia and Hungary. 

According to pál Richter of Budapest 
fund Manager, problems in Syria, which 
will not be solved anytime soon, remain a 
heavy burden on the group. Downstream, 
shrinking margins are not expected to 
improve during the coming months. 

In the case of OTp Bank, the first thing 
an investor looks for in any report is the 
quality of the loan portfolio. Despite 
beating expectations yet again with a 
Huf 41 bln ($183.3 mln) after tax profit 
in the second quarter, the loan portfolio 
worsened further. By the end of june, the 
ratio of 90 days past due delinquencies had 
risen to 18.8% from 17.4% three months 
earlier. The bank’s revenues reached Huf 
208 bln ($930.3 mln) in the period.

pharmaceutical producer Richter 
reported better than expected revenues 
and operating profits in Q2, despite a 
significant increase in costs caused by the 
launch of its new Esmyia product and the 
clinical trials of the antipsychotic drug 
cariprazine, which targets the treatment 
of conditions such as schizophrenia and 
bipolar disorder. KBc Equitas’ Somi 
pointed out that preparation for the 
latter’s market introduction (expected 
near the end of 2012) could have a positive 
impact on the stock price. Despite 
Richter’s low exposure in the Hungarian 
market, the stock performance could be 
adversely affected by rumors of further 
fiscal tightening. 

pál Richter added that domestic 
sales are expected to further decline, adding 
that Richter’s Hungarian competitors have 
adopted aggressive pricing strategies. He 
expects slower sales in the highly profitable 
united States and cIS markets. 

After the release of its second-quarter 
results, Magyar Telekom chairman-cEO 
christopher Mattheisen said that the 
company maintains its target of a 4-6% 
decline in EBITDA, excluding one-off 
effects, for the full year. However, Somi 
has doubts about the company’s ability to 
meet the EBITDA target, as it managed 
to avoid a drop in sales revenues only 
by increasing the proportion of low-
profit services. Richter added that the 
management was forced to launch a 
comprehensive cost-cutting program, too, 
adding that he expects an increase in the 
price of certain services. 

The telephone tax will be an extra burden 
on Magyar Telekom in the second half of 
the year, with the extraordinary levy on 
the telecom sector to be scrapped only in 
2013, Somi pointed out. In addition, the 
market entry of a fourth mobile provider 
is looming. MpVI Mobil, a consortium 
of postal company Magyar posta, the 
Hungarian Electricity Works (MVM) and 
the Hungarian Development Bank (MfB), 
was announced in january as the winner 
of the biggest block – 5MHz – offered in an 
auction of the 900MHz band. 

Despite every effort 
to head off the trend, 
turnover at the budapest 
Stock Exchange (bÉt) 
has shown a continuous 
decline for two years. 

by GABRIELLA LOVAS

E

StOCK MaRKEtS
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Innovation and      entrepreneurism: 
Hungary’s route      map to success

one of our three expert 
witnesses would claim 
success for Hungary is 
a given, but all believe 

the pieces are there; half the battle will 
be in lining them up in the right order. 
“Hungarians are very entrepreneurial, 
though it has been constrained,” explains 
László czirják, co-founder and co-
managing partner of private equity 
investment company iEurope. “They are 
very technically orientated, but lacking 
in marketing concepts. In other words, 
before you send your sales force up the hill 
to sell your product, do a little research 
to see if there are any customers actually 
waiting for you at the top.”

Mel Horwitch, the Dean of cEu Business 
School agrees with that assessment. 
“Being an entrepreneur today is different 
from 20 years ago,” he says. “It is not 
enough just to be passionate. you have 
to know how to build an organization, 
how to deal with financial planning, how 
to understand supply chains; you need 
to be able to market a product. Today’s 
entrepreneurs need to be professionals.” 

But if that is a matter of education, then 
you also need an ecosystem in which 
entrepreneurism and innovation can 
operate. Entrepreneur Willy Benkő says 
that is the one job to which the state 

should commit itself. “Government 
should provide the infrastructure,” he 
says. “It is exactly what it did with the 
M0 [orbital highway around Budapest]: 
15 or 20 years ago the southern part was 
built and now there are businesses and 
factories springing up all around it. That’s 
what governments should do, provide 
the background and then get the hell out 
of the way and let the markets and the 
businesses create the rest of the stuff.”

czirják, in particular, identifies two or 
three related core problems amongst what 
he calls the “nails in the road” that many 
other challenges feed from. “What is 
lacking is not necessarily capital, but the 
self confidence to compete, and also the 
practical best practices of how to run a 
business. The old boy network here grew 
up under communism or privatization 
(the same could be said of politicians too). 
There is not the same resource base here 
as in the united States of experienced 
entrepreneurs that today’s generation can 
seek advice from.” 

Benkő argues that Hungarians also 
need to do more in developing their 
own networks. “What Hungarian 
entrepreneurs need to do is to become 
better networkers. They also need to 
become more confident in their language 
use, they need to sharpen their soft skills, 

but that is relatively easy to do, it is a 
matter of self-improvement. They need to 
attend more conferences; go where there 
is more money available, go to places like 
southern california. I was in Nyc in 
january for the Kairso summit and saw 
a display of 50 innovative ideas on the 
ground floor of the stock exchange. Of 
those 50 ideas, two were from Hungary; 
that is where they need to be showcased, 
at events like this where you can just start 
talking to people, because you never know 
where it will lead.”

Some investors have complained that 
there is reluctance among Hungarian 
entrepreneurs to give up control over their 
business. Benkő says it is a matter, again, 
of education. “One of the things we could 
all do better is to get success stories like 
the guys from prezi talking about how 
much control they gave up. ‘five years ago 
I had 100% of a company that made no 
money. Now I have 20% of the company 
and a net worth of $3 billion. you do the 
math.’ We have to overcome resistance 
to giving up control by providing lots of 
positive examples, and by walking away 
from deals where they won’t give up 
control,” he says.

czirják lists another, possibly related 
problem, which he traces back to that 
old question of confidence. “As a com-
pany grows, a fear of a loss of control 
can be in people’s minds. But if you are 
founder/entrepreneur/manager a more 
difficult challenge is whether you can 
actually manage people. If it is 3-12 peo-
ple you can do it. Once you get over 20 
people, you need a second level of man-
agement. If it is over 100 people it is a 
different game; 300 even more different. 
Once you get to the size of a LogMeIn, 
it is a totally different planet. Wherever 
you are in the world, people confuse lose 
of control with the self-confidence to 
delegate. Steve jobs was heavily involved 
in the technical side, but he was a good 

N

by ROBIN mARShALL

For all its world-renowned engineering skills and ability 
to attract companies like Mercedes and audi, most 
observers agree that it is through entrepreneurism and 
innovation that Hungary will break free of sluggish 
growth, return to its former vigor and influence within the 
region, and also have meaningful impact across the world. 
but can that really happen? according to three experts 
interviewed by Voice – an academic, an entrepreneur and 
an investor – the answer is ‘Yes’.

delegator. And that is what you need to 
evolve and grow a business.”

Horwitch says the support network is 
beginning to come together, though much 
more needs to happen. “I think that lot of 
what is going on is not recognized yet. At 
cEu Business School we are now working 
with a number of institutions: at our 
school we don’t have life sciences, design 
or engineering, we focus on business, so 
we are joining forces with technology-
based universities and design universities 
in Budapest. There is a great deal going 
on, but there is no critical mass yet; the 
ecosystem needs to be created, you have 
to have the networks in place,” Horwitch 
says. “Institutions are trying; universities 
and others are creating incubators for 
start-ups. We need more resources, clearly. 
Many institutions are doing the best they 
can with the resources they have, which are 
not growing; if anything, these resources 
are shrinking. Money is going to have 

to come from the Eu, other companies, 
investors. cEu Business School got a 
$7.5 million gift from George Soros to 
nurture innovation. In a sense we were 
lucky in that we have a benefactor who 
is interested in entrepreneurship. Now 
many people want to be entrepreneurs, 
and several institutions are trying to help. 
What is lacking is a strategy that binds 
all this together. In all small countries 
that have been successful there has 

been a strategy that gets government, 
NGOs, entrepreneurs, large MNcs, and 
business angels to buy-in and support 
entrepreneurism and innovation.”

Ever more entrepreneurial events are 
appearing on the Hungarian calendar, says 
Benkő. “Amcham is trying to get involved 
with innovation events like the Singularity 
university global challenge (see Positive 
impact and other stories in the june 

ENtREpRENEuRSHIp 
SuMMIt

Date: Budapest, October 9 2012                                                             
time: 8:30am-4pm
Venue: CEU Business School, 
1051 Budapest, Nádor u. 9.
Speakers include: 
H.E. Eleni Tsakopoulos Kounalakis, 
U.S. Ambassador to Hungary; 
Sean Phelan, entrepreneur, angel investor, 
and advisor to LBS & Imperial College 
Incubators, London; Márton Anka, founder 
and CTO, LogMeIn; Zoltán Kovács, founder 
and CEO, Kirowski;
Levente Zsembery, Faculty of Business 
Administration, Corvinus University of 
Budapest
Organizers:  AmCham, CEU Business 
School, Entrepreneurship Foundation, 
HVCA, U.S. Embassy
 
The working language of the summit is 
English, and the event is free of charge.
To sign up please visit the AmCham website 
(www.amcham.hu)
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2012 issue of Voice) and co-sponsoring 
the upcoming summit in October. With 
Amcham’s SME committee led by Sándor 
Erdei (see Bridging the SME-multinational 
divide in the December 2011 issue of 
Voice), we set up four seminars. It was all 
about whetting the appetite, making them 
think about the skills they need to develop 
like social media, because like it or not, 
that’s going to be a big part of how you 
get your idea out there. We also dealt with 
presentation skills like public speaking, 
because there has been no real focus on 
that in Hungary.”

Which is where October’s Entrepre-
neurship Summit, initiated by Am-
cham and jointly organized with cEu 
Business School, the Entrepreneurship 
foundation, the Hungarian Venture 
capital Association and the u.S. Em-
bassy, comes in. The event will provide 
examples of what is possible, will help 
to build those support networks, and 
bring together stakeholders. 

“I am very excited by the summit,” 
says czirjak. “We are finally bridging 
the academic and the real, practical 

world, building networks of wise, older, 
experienced people with entrepreneurs. 
This is going to take some time but I am 
very optimistic, though we need to change 
a lot of things in the ecosystem.” Speakers 
at the summit are likely to include Márton 
Anka, founder in 2003 of LogMeIn, a 
company now worth more than $500 
million and traded on the NASDAQ, and 
one of the founders of video streaming 
website uStream, Hungarian Dr. Gyula 
fehér. But it will also feature a number of 
case studies, so that professors will have 
actual Hungarian successes to take back 

WILLy BENKő

A native of the United States, Benkő 
has lived in Hungary since 1990, 
when he started his own commercial 
real estate company and real estate 
advertising newspaper. Six years 
later, he joined (as employee number 
29) a then start-up organization 
called Euronet (NASDAQ: EEFT), 
founded in Budapest, and a global 
leader in the processing of secure 
electronic financial transactions. 
Following that he started a 
healthcare company, and has 
been involved with telecoms and 
renewable energy. In addition to 
launching Toastmasters in Hungary, 
he is also active in charitable works 
through the Fulbright Foundation, 
Magic Lamp Foundation and 
the Robert Burns International 
Foundation. In 2006, Benkő was 
given permission to introduce public 
speaking courses to young men in a 
Hungarian jail. He is currently an 
AmCham Hungary board member.

with them to the classroom, ranging from 
the huge (LogMeIn) to smaller companies. 

“We want to make the summit accessible, 
we want an entrepreneur just starting out 
to believe that success is attainable. We are 
including a smaller case study to which 
people can relate more easily. It helps in 

building the self-confidence to say ‘I can do 
this too’. That is what the summit is about, 
to show it is possible,” explains czirják. 

Horwitch, too, has high hopes for the 
summit. “It is perfectly timed. At our 
business school we have held a series 
of round tables on such topics as being 
a global entrepreneur, life sciences 
innovation, smart cities (you need smart 
infrastructure if you are to become an 
entrepreneurial hub), angel investors, 
and other subjects. We got very good 
turnouts, with more people attending 
each successive event. There is a lot 
of interest, and people are hungry for 
knowledge related to innovation. The 
global dimension of entrepreneurship we 
found to be particularly relevant, which 
is why Gabor Garai, a renowned high-
tech venture and merger attorney – and 
Hungarian General consul – based in 
Boston, and Sean phelan, an angel investor 
and advisor to university incubators in 
London, are among our keynote speakers 
at the Entrepreneurship Summit.”
 
But while the process of building the 
life support systems and educating the 
entrepreneurs of Hungary goes on, so 

does the march of progress. What fields 
might the next prezi or LogMeIn emerge 
from in the coming 15-20 years, and 
could Hungary realistically be involved? 
Benkő believes there are two or three 
areas worth keeping an eye on. “One is 
anything to do with nanotechnology 
in medicine, nano bots, etc. Another 
is genetics – I was recently talking to a 
Hungarian guy who has developed an 
algorithm to help sequence the human 
genome much more quickly and ef-
ficiently than we currently can. Another 
will be communication between modes 
of transport, cars that will talk to each 
other. Bill ford gave a TED [the cutting 
edge Technology Entertainment and 
Design conference] talk a year ago and 
said currently there are 800 million ve-
hicles on the roads; at current rates that 
will rise to 2-4 billion by 2050, which 
is going to present serious problems. In 
2020, according to Ericsson, there will 
be 50 billion devices hanging off the 
internet. What are we going to do with 
all that data? I’m now working with 
some Hungarians who have developed a 
means to digitalize the emotions in the 
human voice and convert that into busi-
ness information. Those emotions have 
always been there, we have just never 
been able to do anything with it before. 
So we are talking about nanotechnol-
ogy, genetics and communications, all        
areas where Hungarians are very well 
placed to prosper.”

Will Hungary prosper? czirják expects 
the summit to make a difference. “Will 
there be an impact? yes. We are going 
to the grass roots level, engaging the 
professors, academia, and providing them 
and entrepreneurs directly with content to 
educate best practices as early as possible. 
It is coming – organizations like colabs, 
which does some micro angelizing now, 
are great – though the market still needs 
to open more, thinking wise. I really 
think this holistic approach of advocating 
by Amcham will have an impact, 
that we will have a lot more successful 
entrepreneurs, multiples of what we have 
today, in three-five years.”

Horwitch also sees plenty of potential. 
“I’m hopeful in general; there is more 
work to be done, but I think the pieces are 
there to be put together. A considerable 
amount of recent research into 

LáSzLó CzIRJaK 

Co-founder and co-managing Partner of 
iEurope Capital, which invests in privately 
held innovative, fast growing SMEs in the 
region that have proprietary products and 
services and that seek capital for growth and 
expansion. Previously in his career, he was 
managing director at Bankers Trust London 
where he led investment-banking activities 
in the region.  He also held positions at the 
Industrial Bank of Japan and Goldman 
Sachs in New York.  He sits on numerous 
Boards of Directors, including all iEurope 
portfolio companies, and has also been a 
member of the Board of Directors of MOL 
Zrt. (also as Chairman of the Board’s Audit 
Committee). He is Chairman of United Way 
Hungary.  He is also a former President of 
AmCham Hungary and is still active as 
chairman of its Governance, Integrity and 
Entrepreneurship Committee, where he 
co-authored both a position paper entitled 
“Good Corporate Governance in Hungary” 
and a Hungarian English Glossary on 
relevant terminology (a first in Hungary). 

MEL HORWItCH 

Mel Horwitch is Dean and University 
Professor at Central European University 
Business School. Previously, he was Professor 
of Technology Management, Director of 
the Institute for Technology and Enterprise, 
former Chair of the Department of Technology 
Management, Founding Director of the 
Othmer Institute for Interdisciplinary Studies, 
and faculty director of the CleantechExecs 
Executive Program at the Polytechnic Institute 
of New York University. An acknowledged 
expert on entrepreneurship and innovation 
management, he has written extensively 
on technology strategy, particularly with 
reference to knowledge-intensive sectors, global 
innovation, and the role of networks and 
cross-boundary and multi-sector endeavors 
in developing technology. Horwitch has also 
taught in business schools in France and the 
UK, as well as serving on the faculties of the 
Sloan School at MIT and Harvard Business 
School. In December 2011, CEU Business 
School was named the most innovative business 
school in Central & Eastern Europe, winning 
the prestigious European CEO Global Business 
Education Award.

BIOS

LOgMEIN

Founded in 2003, LogMeIn’s world 
headquarters are located just outside 
Boston, Massachusetts, with European 
headquarters in Amsterdam, the 
Netherlands, Asia Pacific headquarters in 
Sydney, Australia, and development centers 
in Budapest and Szeged, Hungary. Its 
vision is to offer worldwide connectivity for 
mobile work and life styles. “Whether you 
require personal or business remote access, 
remote support or remote administration, 
we have a product designed specifically to 
meet your needs.”
Source: secure.logmein.com/about/
aboutus.aspx

pREzI 

Prezi is cloud-based presentation software. 
International architect and visual artist 
Adam Somlai-Fischer found that a 
zoomable user interface (ZUI) enabled him 
to explore the “big picture” overview of a 
floor plan and then zoom into the detail 
of individual rooms, and began working 
with zooming presentations in 2001. 
With no commercially available zooming 
presentation editor, each presentation had 
to be coded by hand. In 2007, Budapest 
University of Technology professor Peter 
Halacsy convinced Somlai-Fischer to 
develop an editor so that anyone could 
make zooming presentations. After creating 
a prototype, serial entrepreneur Peter Arvai 
joined as the third founder and CEO to help 
build the product and the company. Prezi 
was launched in April 2009 from Budapest. 
A San Francisco office was established in 
November 2009.
Source: prezi.com/about/

uStREaM 

After meeting at West Point in 
2007, founders John Ham and Brad 
Hunstable joined with Hungarian 
Gyula Feher to create a means to 
allow service men to communicate 
with their families and friends live, 
all at once. The founders launched 
Ustream in March 2007, and it now 
has offices in Los Angeles, Tokyo, and 
Budapest. Ustream Asia opened in 
2010. Ustream’s mission statement 
is “To bring people together around 
shared interests for amazing live, 
interactive experiences that build and 
maintain relationships.” It is now 
the leading live interactive broadcast 
platform. Anyone with an internet 
connection and a camera can start 
engaging with their family, friends or 
fans anytime, anywhere. 
Source: www.ustream.tv/
about?rmalang=en_US
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innovation clusters shows that there is no 
predetermining factor for success. Some 
places are obvious like Silicon Valley, or 
cambridge in the uK, while others less 
so like Eindhoven in the Netherlands, 
or Seattle in the States. Human will 
power is the important thing. Academic 
institutions are also stepping up to the 

plate, though we all need to work together 
for more resources.” Benkő agrees, 
particularly about human will power.
“I was at yellowstone National park a couple 
of weeks ago: there was not a single piece of 
litter, yet hundreds of thousands of people 
go through there; if you put your mind to it, 
anything is possible.”

CEu INNOvatIONSLaB

Acts as both a business incubator and a 
bridge between academia and business 
in Budapest and the Central and 
Eastern European region. According 
to its website “It is an environment 
where entrepreneurs learn from fellow 
entrepreneurs and mentors as they 
grow their businesses. Where MBA 
students and CEU faculty can be 
start-up founders. Where established 
firms can try out new ideas to improve 
their companies. CEU InnovationsLab 
embraces the spirit of experimentation 
that is at the heart of great laboratories. 
We invite you to join us, share what 
you know, what you do, and what 
you want to do.” The incubator 
is a flagship initiative of Central 
European Business School’s Institute 
for Entrepreneurship and Innovation, 
which was established in November 
2011 with a grant from philanthropist 
George Soros. It aims to actively carry 
out the Institute’s dedication to creating 
economic opportunity in Hungary and 
the region by nurturing a culture of 
entrepreneurship and linking academia 
and business.
Source: business.ceu.hu/innovationslab

COLaBS  

Colabs, founded in 2009, describes itself 
is a central hub for tech, design and 
business talent startups. “Around Colabs 
you will find the highest concentration 
of startup experience in Hungary. This 
supportive environment gives you countless 
opportunities to learn from fellow 
entrepreneurs, mentors and investors,” its 
website says. It also promises “360° startup 
support” with a number of targeted events. 
“Get inspiration at Startup School. Find 
co-founders at Startup Weekend. Build your 
team with StartupFlyer. Work together at 
the Startup Center. Get your first investment 
from the Seed Program and get VC funding 
at the Elevator Pitch Competition.”
Source: colabs.hu/

EuROpEaN INStItutE OF INNOvatION aND tECHNOLOgy  

The EIT is a Budapest-based body of the European Union established in March 2008, with 
the mission of increasing European sustainable growth and competitiveness by reinforcing the 
innovation capacity of the EU. This translates into developing a new generation of innovators and 
entrepreneurs. To do so, the EIT has created integrated structures (Knowledge and Innovation 
Communities), which link the three sides of the so-called “Knowledge Triangle” (higher education, 
research, and business) to one another thereby boosting innovation and entrepreneurship. The 
KICs focus on priority topics with high societal impact, currently: Climate change mitigation, 

Information and Communication Technologies, and Sustainable Energies. EIT 
operations are conducted by a team of 40 in Budapest, Hungary and led by the 
EIT Director, José Manuel Leceta. Knowledge and Innovation communities 
gather hundreds of partners in 17 co-location centers in Europe.
Source: eit.europa.eu/about-us/
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perhaps because the country lacks a 
seacoast, Hungarians aren’t that big on fish. 
fresh fish here often means carp, a fatty, 
bony, bottom feeder that can often have a 
muddy aftertaste. But the Balaton, Danube, 
Tisza, and smaller lakes and streams, harbor 
a wealth of good fish: trout, fogas (zander), 
catfish and indigenous varieties of perch. 

A relatively new downtown ‘fish bistro’ 
has been making a splash by using the 
best local fish to turn out truly appetizing 
dishes at lunch-counter prices. The 
straightforward and pleasing preparations 
are showing people what can be done with 
the local catch – and providing an excellent 
source for affordable fresh fish.

The main ingredients here come straight 
from an artificial lake in a remote spot between 
the Balaton and the Danube: Rétimajor, 
where there’s a fish farm run by the father of 
Halkakas owner zsuzsanna Lévai. Wild fish 
may sound more exciting, but farming seems 
to ensure that the ingredients are consistently 
high quality. The carp they serve tastes 
cleaner and the catfish has a juicy, heavy but 
flavorful meat that works in a lot of dishes. 
chef Krisztina Kóbor chooses catfish for her 
signature fish and chips. They also show up in 
the ‘gyros’ platter: chunks of strongly seasoned 
grilled catfish that are as hearty as a kebab, 
with salad, fries, tzatziki, basil and tomato 
slices for ft1,300.

Given the quality, it’s amazing that 
most main courses cost less than ft1,500. 
Interesting appetizers include the mixed 
platter: crispy battered carp, slices of 
smoked catfish, smoked trout pâté and a 
baguette, at ft850 for a single serving or 
ft1,450 for two.

for a fancier meal, get a whole trout for 
ft60 per decagram or a whole zander for 
ft80 per decagram.

They also offer a limited number of well-
chosen Hungarian wines.

Like the prices, the décor of the small 
bright dining room with door-sized 
windows is a basic, sort of lunch-counter 
look that’s been made more cozy with a 
cheery blue wash over wood paneling and 
other homely touches.

A young professional crowd has already 
adopted this Belváros (inner city) spot, and 
many of them greet genial owner Lévai as 
they come in. She is generally on-site and 
working the floor, ensuring top service and 
a friendly atmosphere.

The entire experience is enough to 
change a Hungarian’s attitude about fish, 
and for those who already are fans of finny 
food, it’s a godsend.

V. Veres Pálné utca 33 (06 30 226 0638
www.halkakas.hu). 
Mon-Sat 10am-10pm.
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SpORt: 
Hungarian 
football 
2012-13
Loki, Vidi and ETO are the only names 
being touted as potential winners of the 
upcoming Hungarian championship. 
Debrecen, Videoton and Győr are the 
provincial trio who finished so far ahead 
of the pack in 2011-12 that no one can 
see beyond them for 2012-13. All backed 
by Hungary’s ruling fidesz party, they 
should easily see off any opposition 
again this time round.

Of the three, Győr have seen the most 
pre-season activity. Six signings include 
a foreign midfield trio of former Slovene 
under-21 international midfielder Rok 
Kronaveter, Serbian Nemanja Andric 
from Rad Belgrade and two-times czech 
international Michal Svec. 

While transfer irregularities 
keep Győr from current European 
participation, Debrecen and Videoton 
are both looking to make progress. Vidi 
won the pre-season Super cup between 
the two, albeit at home and on penalties, 
and portuguese coach paulo Sousa can 
now count on cape Verde international 
defender Stopira from feirense and 
on the permanent services of former 
portuguese under-21 international 
felipe Oliveira, a defensive midfielder 
recently on loan from parma. Senegalese 
striker Ibrahima Sidibe, who enjoyed 
a successful spell there in the mid-
noughties, is the only major signing at 
champions Debrecen.

Of the Budapest clubs, most 
is expected from Europa League 
competitors Honvéd. Now under 
Italian coach Marco Rossi, last year’s 
fourth-placed finishers welcome a 
mixed bag of newcomers to their squad, 
including young Brazilian midfielder 
Renan Nunes Belotti. The retirement 
of stalwart Romanian defender Sorin 
Botis may affect stability at the back, 
however. A 4-0 home defeat to Anzhi 
of Dagestan in the Europa League is 
painful recent evidence.

aRt:  
the two 
faces of 
Chinese art
This summer two of the city’s most 
prominent art spaces are highlighting the 
accomplishments of chinese contemporary 
art, with the Museum of fine Arts hosting a 
major show from a party-run museum with 
the politically-motivated title ‘Openness 
and Integration’, while the Ernst Museum 
has a solo exhibition of the world’s favorite 
contemporary artist and thorn in the side of 
the chinese authorities, Ai Weiwei.

The show on Heroes Square promises to 
be a classic example of the increasingly rare 
genre of the diplomatic exchange exhibition, 

when as a result of bilateral agreements, 
governments agree to put on shows of each 
other’s contemporary art in major national 
venues.  While in 2011 Hungary got to 
showcase its visual arts in Beijing, this time 
round Budapest is obliged to host the return 
exhibition from the bombastic National 
Museum of china, whose current exhibition 
at home celebrates the ‘glorious history of 
the people’s Liberation Army under the 
leadership of the chinese communist 
party’. The official history of contemporary 
art in china starts with the end of Maoism 
and the demise of the notorious Gang 
of four in 1978. This, along with the 
beginnings of the economic liberalization of 
the Deng Xiaoping era marked a loosening 
of the ideological grip of the chinese version 
of Socialist Realism over artistic production. 
The exhibition focuses on works that 
illustrate the influence of European and 

North American art trends on chinese 
contemporary art.

The Ernst Museum is at the same time 
presenting a completely different picture of 
contemporary chinese artistic sensibility, 
through Ai Weiwei’s personal selection from 
his archive of photographs taken in New york 
between 1983 and 1993. The 227 photographs, 
first presented outside china in 2011, capture 
the bohemian atmosphere of the East Village, 
where Ai Weiwei was a leading member of a 
community of expatriate chinese artists and 
intellectuals. The photographs document a 
distinct era in the history of New york before 
the age of digital cameras and the internet, 
while at the same time bearing fascinating 
traces of the beginnings of the conceptual art 
practice that would make the then-unknown 
artist famous.

Specifically the photos depict East Village 
poetry readings, the riots in Tompkins 

Square park, the indispensible drag queens, 
as well as artists and intellectuals from 
china, such as filmmaker chen Kaige and 
composer Tan Dun.

Openness and Integration 
Museum of Fine arts 
XIV. Dózsa György út 41 
(469 7100/www.szepmuveszeti.hu). 
ai Weiwei Ernst Museum 
VI. Nagymező utca 8 
(341 4355/www.mucsarnok.hu). 
Aug 10-Sept 9.

tIME OFF

Félix 
Hélix
Oran Mac cuirc, the man who 
founded the old Sixtus, the csiga 
café and the 10th floor cafeteria 
at cEu, has developed a repu-
tation for running fun bars and 
making amazing light meals, 
like his memorable basil chicken, 
Moroccan-style lamb and hearty 
salads. He’s just opened a tiny 
bar-restaurant with a big terrace, 
next to the terrace of the 400. 
It’s already a key destination for 
food and drink. 

VII. Kazinczy utca 52/B, on the 
walkway between Kazinczy and 
Holló utca.
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Nick Kós’ Budapest
INTERVIEw

I came to Hungary for the first time, as 
an adult, in 1994. I grew up in Ireland, 
with a very strong awareness of being a 
Hungarian, with a name like “Kós” – it 
is not a very common surname there! I 
haven’t regretted it for a day. I intended to 
come for two years to work with pwc. 

It took two years to get to know Budapest; 
I started to enjoy the city in the third. Then 
I decided to stay in the region, married a 
Hungarian colleague from the office, and 
here I am, apparently for good, with three 
100% Hungarian kids.

I enjoy Budapest very much, as a city it 
is just the right size, much bigger than 
cork, where I grew up but still with that 
small community feeling. Here I find all 
the sophistication of the world, yet it is 
still not too large… Apart from the first 
six months, when I lived in Istenhegyi út, 
in the first years before I married I lived 
downtown, actually in Octogon, then 
I moved to Régiposta utca, to an even 
more centrally located area. It was easy to 
walk to cyrano’s to have a great dinner 
practically every second night. I even 
celebrated my 30th birthday there. And 
celebrated my 40th in café Kör, my other 
favorite place in pest. 

My father moved back in 1995, and we 
often went to the Opera together. prior to 
that we were not the greatest opera fans, 
but the beauty and the magnificence of 
the building sort of flabbergasted us. 
Then, out of being fans of the Opera, 
we gradually became real opera fans. It 
was a great feeling of nostalgia for my 
father: when he was a child, they lived on 
Andrássy and his parents often took him 
there. We took many dozens of visiting 
friends there, all of whom had a hell of 
a good time. The highlight for us as a 
family, particularly my father, was taking 
our kids and their grandparents to the 
Nutcracker (Diótőrő in Hungarian) at 
christmas. My wife and I also loved the 
Operetta Theater in Nagymező utca; Hotel 
Menthol, the Hungarian musical comedy, 

was one of the first Hungarian productions 
we saw there together.

In the early days here I loved public 
transport – the kisföldalatti (the yellow 
Metro 1 line) was just being renovated 
around the time I arrived, and I saw that 
just under the road, they did not dig a 
tunnel, just built a new cover over the 
tracks. for me it was fascinating to see that. 
The first underground on the continent, 
as Budapest people say all the time (the 
London metro, the world’s first, was 
launched 38 years earlier).

Many things have developed here in 
Budapest – especially bike lanes. I don’t 
cycle myself – but I could if I wanted. 
(My kids do with passion, though.). The 
restaurant scene has also developed 

immensely, and I could follow that! 
Before my kids were born, my wife, my 
father and I went out almost every night. 
Then we moved to poland for two years, 
then back to Budapest, then I worked in 
Moscow, a great challenge, but luckily I 
could fly home at the weekends, to my 
family and my Budapest, where I could 
feel at home, really.

The Amusement park (Vidámpark) is a 
place where I came first in the early days, 
and return with the kids; I hear that the 
city is thinking of relocating it: if they do, I 
will certainly miss it.

The zoo is my other favorite, with the 
great Kós Károly pavilions, a world-class 
sight; I can hardly wait for the new show 
inside the Grand Rock, called the Magic 

Mountain. (We can come in wintertime, 
now.) Bagolyvár and Gundel used to be 
restaurants I often visited in the early days. 
I tried to be faithful – many Budapest 
connoisseurs hop from one new and trendy 
place to the next. If I am happy at a place, 
I will gladly go there regularly. I still enjoy 
the vibrant restaurant scene in Budapest. 
fausto’s is the perfect place for me – food 
and service alike – a top place in the region. 
I often go to its sister institution, Osteria di 
fausto, which is conveniently located very 
near to our office.

My sons swim competitively so császár-
Komjádi Sportuszoda is a place I often 
go to. When I was a kid there was not 
a single Olympic-size pool in Ireland. 
There was even a joke about the Irish 
swimmer who went to the Olympic 

Games and turned half way – his usual 
distance… The great enthusiasm for 
swimming and water polo is fantastic 
in Hungary. Swimming is great, and we 
bring our kids to Komjádi every day. (It 
needs a bit of renovation, though, I have 

to admit.) What I also enjoy is that you 
can meet the great champions here every 
day – Gyurta, Darnyi and the others! It 
has a tremendous effect on the kids. They 
are in the company of legends – a great 
inspiration for them.

parliament is also a favorite building of 
mine. for some years I lived very near, 
on the corner of Akadémia utca and 
Garibaldi utca. I could see parliament 
and had a fantastic view of the river 
from my balcony. The river, the bridges, 
the usual sites keep on enchanting me. 
Recently I was invited to a new luxury 
restaurant in fishermen’s Bastion, and 
the view from there – oh my God!

I am a very lucky and fortunate person – I 
keep on experiencing the good sides of 
Budapest. I am still thrilled that I could 
rebuild my Hungarian identity, and I have 
three beautiful Hungarian children.
My Budapest friends often ask me how I 
see problems in Budapest. I am not a good 
subject for that; I am too preoccupied 
with its beauty and its charms. I have seen 
Budapest from many angles. for a time I 
lived in pest and worked in Buda, now I 
live in Buda, in a very nice area, in a great 
house, basically designed by my wife. 
I also enjoy the museum scene here in 
Budapest; I hear there are more than 80 
of them, so there are many more to see. 
As a family man, I am fatally attached to 
Vasúttörténeti park, a nice theme park, 
very popular, and an eternal hit in our 
family. Oh, and the Museum of Transport 
and Technology is also a great family place 
for us. A great collection, well-done shows, 
and dedicated staff – we enjoy it every time.
I am not a typical expat – sports play too 
much a part in our family. It comes from 
my father, who was a star rugby player and 
a great javelin thrower and swimmer (a 
record holder in Ireland) and showed me 
how to be successful in business and in 
sports. My rugby career was unfortunately 
cut short by injuries.

When I first came to Budapest, I was 
considered Irish here, while I was 
considered a Hungarian in Ireland. 
That is no longer the case. Budapest 
is my city now. And it makes me very 
happy, indeed.

Nick Kós was in conversation with András Török.

 IT TooK TWo YEARS To GET To KNoW 
BUDAPEST; I STARTED To ENJoY THE CITY IN 
THE THIRD. THEN I DECIDED To STAY IN THE 
REGIoN, MARRIED A HUNGARIAN CoLLEAGUE 
FRoM THE oFFICE, AND HERE I AM, APPARENTLY 
FoR GooD, WITH THREE 100% HUNGARIAN KIDS

ick Kós, managing director of PwC Hungary is the happiest of the happy re-immigrants. Having grown up 
in the second city of Ireland, which is small by Hungarian standards, he always dreamed of travelling to 
Hungary, the land of his ancestors. He came to Budapest as a young adult for the first time 18 years ago. 
By now, he knows Budapest inside out; he has lived in many parts of it. He overlooks the problems, even 

if specifically asked. He finds Budapest perfect, just like a man in love. He actually is – in love with his chosen city. We 
recorded this confession on July 31 2012, when we visited many of the sights mentioned in a two-hour car ride.

N
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Leadership resilience

he executive search and HR 
solutions firm had taken, as 
its starting point, the idea 
that leaders possess endless 

stamina, ideas, and skills and can deliver 
success year after year is, in fact a fallacy. 
“Thus, resilience, the ability to bounce 
back, cope, renew, and revitalize, have 
become key watchwords for today’s savvy 
leaders,” the company notes said.

It had assembled a panel of speakers 
from firms it has been working with 
to help develop their staff. Some, such 
as Marianna Bartos, HR director of 
fruit juice manufacturer Sió Eckes, are 
operating in a contracting soft drinks 
market. Others, like Szilvia Bogdán 
and Levente Németh, respectively HR 
director and head of service delivery 
at Avis Budget Group BSc, are seeing 
rapid growth in numbers at their SSc. 
zoltán Hajtó, HR director of ING Bank, 
had a senior manager who was causing 
problems, whereas zoltán Valentinyi, 
General Manager of Havi Logistics, 
needed help in his first MD’s role finding 
the right staff for the right roles.

Thus it was clear that, while their 
individual situations were very 
different, motivating and engaging 
staff, particularly key employees, was a 
common theme. The important thing, 
as zsuzsanna Tóth, the head of human 
capital solutions, cEE for Spenglerfox 
said, is to find the right tool for each 
individual problem. “There is no one size 
fits all solution.”

for Hajtó at ING, the solution for 
a manager who had problems with 

assertive language but otherwise was 
“a very good professional colleague, 
respected by clients and partners” was 
to offer support in the form of coaching. 
The result was clear. “Today we have a 
good leader, a good manager who is able 
to meet the market challenges.”

for Bartos at Sió, dealing with equally 
frustrated management and workers, in 
an environment where the March 2012 
figures show a 16% smaller market sec-
tor compared to March 2011, the answer 

T

SEMINaR

by ROBIN mARShALL

Whether your market 
is contracting, or you 
are going through 
rapid growth, your 
employees remain key 
attributes. That was 
one of the fundamental 
messages reaffirmed 
by the amCham 
seminar Leadership 
Resilience: Surviving 
and Thriving in tough 
times, sponsored by 
SpenglerFox.

 oNE ADDITIoNAL BENEFIT MENTIoNED BY SEVERAL oF THE 
SPEAKERS WAS ENHANCED RECoGNITIoN oF THE STRATEGIC RoLE 
IN BUSINESS PLANNING THAT HR CAN PLAY

was in setting out key performance indi-
cators for the first time. “It was impor-
tant that these KpIs were measured and 
leading in the same direction”, she said. 
And with most managers having been 
at Sió for 5-10 years, there was a “need 
for fresh [outside] blood and people who 
know the industry benchmark for what 
KpIs are used.”

With Avis having gone through a merger 
and the new American owners very keen 
on developing the SSc already in place 

in Budapest to take on both front and 
back office functions, there are going 
to be “extreme changes in the role of 
the SSc: the reality for every individual 
will be a change in skill sets”, Nemeth 
explained. On top of that, Bogdán 
pointed out, the average age of the SSc 
workforce is a relatively young 28, which 
means appropriate ways of motivating 
the so-called Generation y have to be 
found. Here assessment centers have 
also helped identify knowledge gaps 
among staff, especially middle managers, 

which in turn helps generate personal 
development plans and aids in succession 
planning. SScs have a higher churn rate 
than many industries, so a future goal 
will also be a measureable increase in 
retention rates.

part of the answer in establishing 
whom Valentinyi should promote 
at Havi Logistics (biggest customer 
McDonald’s) was provided by 
assessment centers dealing with several 
candidates. But the general manager 
said his Spenglerfox consultants were 
also constantly “challenging me about 
what was needed. That made me think, 
and sometimes made me change my 
mind.”  A different, outside perspective 
was always useful, he noted.

Getting a major project of the ground 
such as introducing KpIs across a 
company requires board level buy-in, 
Tóth warned, but all key staff should be 
involved in the process of establishing 
measurable targets, if only because 
employees usually have a better grasp of 
the day-to-day challenges than senior 
management. One additional benefit 
mentioned by several of the speakers was 
enhanced recognition of the strategic role 
in business planning that HR can play.

Tóth believes resilience is an underrated 
management skill. Spenglerfox have 
identified eight basic components, from 
self believe and optimism to vision and 
support. could these be learned, she was 
asked. “We have all these competences 
when we are born, but somehow we lose 
them or forget them. I would not say you 
can win back that original status, but you 
can improve them,” she said. 

And that was done through a number 
of tools, including conventional 
approaches such as coaching, and less 
obvious methods. “Most are driven by 
the right side of the brain, so if you use 
tools that affect the right hand side, 
that is going to help.”

PAying Attention 
(From right): Zoltán Valentinyi, general manager of Havi Logistics; Zoltán Hajtó, 
HR director of ING Bank; Levente Németh, head of service delivery, and Szilvia Bogdán, 
HR director, Avis Budget Group BSC; Marianna Bartos, HR director Sió Eckes.



29american chamber of commerce in hungaryVOICE amCham news

Flagship of the future
CONFERENCE

by ROBIN mARShALL

hat the American chamber 
of commerce in Hungary 
should organize a one-day 
conference, entitled The flag-

ship sector of the future: Electronics in focus 
(held in the Budapest Marriott Hotel on 
june 5) should be of no great surprise. Not 
only does the sector attract a lot of Ameri-
can investment and covers one-third of 
Hungary’s exports, it also generates 3.5% 
of the country’s GDp. considering the 
indirect effects of the industry, to true hid-
den total might reach anywhere between 
8-20%, even without automotive electron-
ics. It provides livelihoods for 100,000 

families and offers business opportunities 
to more than 170 companies. 

“The sector’s resistance to crisis is 
clearly shown in its growth data,” 
Amcham president István Havas noted 
when speaking on the sidelines of the 
conference.  It is a fact that, when it comes 
to electronic manufacturing, Hungary 
performs well. The country’s electronics 
production is the best in the region and 
in the worldwide comparison of product-
complexity index, Hungary ranks 14th in 
the extent of its export products.  Also, 
as the Hungarian electronics industry 

produces almost fully for export, the sector 
does not much depend on local economic 
circumstances, one of the reasons why it 
is being identified as a possible tool for 
Hungary to finally step back onto the path 
of long-term economic growth. 

As Amcham board member Márk Hetényi 
pointed out, “innovation appears in the 
entire electronics manufacturing process” 
and such leading edge solutions support 
cost-efficiency.  According to Károly 
Bukvai from the Hungarian Investment 
and Trade Agency (HITA), the sector 
attracts investments continuously. This is 
no surprise since the world’s aging society 
is likely to sharply increase demand for 
medical electronics devices, both at home 
and abroad. Not to mention that Hungary 
already has a good name when it comes to 
consumer electronics.

László Ábrahám, the managing director 
of hardware and software producer 
NI Hungary, pointed out that a major 

The electronics industry is widely considered to be 
one of Hungary’s breakout points. an amCham 
conference on the subject said the export-oriented 
sector has shown resistance to the crisis and has a 
great potential to create jobs. However, in some cases, 
it still needs more support from the state.

T

advantage of the electronics industry is 
that “if Hungarian market players can 
improve technology, we do not have to 
feel frightened if the work force is one cent 
cheaper in china”.

And yet, as Amcham president István 
Havas pointed out, the sector, is not even 
mentioned in Hungary’s state development 
program, the New Széchenyi plan (ÚSzT): 
“While the auto industry is nicely presented 
in the ÚSzT, there is not a single word in the 
document about the electronics industry,” 
he said. It is a pity, he pointed out, since 
workplaces could be created in this sector 
with relatively low financial investment, 
while the industry could also employ a wide 
range of people from the semi-skilled to 
fully qualified professionals.  

His criticism was not an isolated one. 
Ábrahám also warned that the decreasing 
quality of science education in Hungary 
might result in serious workforce problems 
in a few years’ time. “This needs immediate 
state intervention,” he said.
On another crucial issue, namely 
recent changes in the regulations of the 
environmental tax, which eliminated the 
electronics manufacturers’ ability to take 
care of the proper waste management 

instead of paying a fee (now obligatory for all 
manufacturers of certain products), Ádám 
Balog, deputy state secretary for taxation at 
the National Economy Ministry asked for 
patience from the market players, adding 
that there is, as yet, no intention to ease 

the regulation. Nonetheless, Balog added 
on the positive side that the government 
is determined to keep motivating R&D 
activities through tax policies, which will 
obviously have a favorable effect on the 
electronics industry as well. 

 IF HUNGARIAN MARKET 
PLAYERS CAN IMPRoVE 
TECHNoLoGY, WE Do NoT HAVE 
To FEEL FRIGHTENED IF THE 
WoRK FoRCE IS oNE CENT 
CHEAPER IN CHINA

(FroM leFt to right) 
János takács, Regional Chief Administrative Officer, Electrolux Central Eastern Europe; 
Iván Hutter, General Manager, GE Lighting Europe, Middle East and Africa; 
Károly bukvai, Deputy Head of Department, Investment Promotion Directorate, HITA; 
László Illisz, Editor-in-Chief, Figyelő; 
Kristóf Szatmáry, Deputy Secretary of State, Ministry for National Economy; 
István Havas, President, AmCham 

(FroM leFt to right) 
botond Rencz, CSE Central Cluster Tax Leader; 
Head of Tax Hungary, Tax Services, Ernst & 
Young, Chair of AmCham’s Tax Committee; 
Iván Hutter, General Manager, GE Lighting 
Europe, Middle East and Africa; 
István Dömény, President, ELTEC Group; 
Ádám balog, Deputy Secretary of State, Ministry 
for National Economy; Péter Lakatos, 
CEO, VIDEOTON; 
Márk Hetényi, Regional Director General, Flex-
tronics International
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Managing recovery

peaking on friday june 22 at 
the Budapest Marriott, Balog 
described a lengthy period of 
systemic failure by successive 

governments. “false compromises have 
allowed the status quo to survive the last 20 
years,” Balog said. Worse yet, unnecessary 
jobs were created within the public sector to 
artificially keep employment levels up. “The 
same applies to Greece. We all know that 
the most public servants [in the Eu] are in 
Greece, and Hungary follows that.”

He recalled a New year greeting parishioners 
would say to his father – like him a pastor; 
“May the New year be no worse than the 
old.” It summed up “very negative survival 
strategies” that had resulted in a culture of 
ever-greater government spending on staff 
and subsidies, requiring ever-bigger loans 
to meet the costs and all the while failing to 
overhaul and reform creaking systems. Now 
there is a concerted attempt to create a more 
transparent system that will benefit society 
and business alike, Balog promised.

He is a relatively new ministerial 
appointment, following Miklós Réthelyi 
who resigned as Minister of National 
Resources in May. At the same time, the 
office was renamed the Ministry of Human 
Resources; according to Balog, this is 

not only a better name, it also better fits 
his vision: “The only capital we have are 
human resources, but we need to use the 
term ‘human capital’ because we need to 
consider human beings in their entirety.”

The government website describes his 
ministry as being responsible for “the 
functioning of the national healthcare 
and welfare system in Hungary, the 
development of school education from 
nursery to university, the protection of 
our cultural heritage, promotion of the 
interests of children and the young, and the 
realization of government aims related to 
sport in Hungary”.

yet Balog described his “meager ministry” 
as a “new sort of construction in the 

government structure”, and a “response to 
life”. Hungary’s future success would be 
build around three pillars, he said: economic 
development; the development of human 
resources; and sustainable development. 
While short-term measures may favor one 
over the other, all three must “always be in 
harmony in the mid- and long-term”.

In response to a question on cuts in the 
national drugs budget, he admitted that, 
viewed in isolation, it appeared bad. “There 
are cuts in drug spending but in next year’s 
budget, if plans work out, we can introduce 
new funds in the health sector in fields we 
feel are especially week, which Hungary has 
not seen since 2006.” More money for staff, 
hospital renovations and equipment renewal 
were in line, he said.

S

FORuM

by ROBIN mARShALL

The immediate pain 
of reform is obvious if 
unavoidable, members 
of amCham were told at 
a recent business forum 
by  Minister of Human 
Resources zoltán balog. 
The mid- to long-term 
picture will look much 
better, but only if the 
Fidesz-led government 
finds the courage others 
have lacked.

Education was another problem area. 
Balog claimed Hungary’s was the “only 
public education in Europe where 
there is no government, no central 
control”. Answering a question on Roma 
integration, he said much could be learned 
from u.S. examples, but early engagement 
was key. “The Hungarian education 
system in Europe presents least chances 
to poor children to do better, whereas our 
kindergartens are very strong in terms of 
integration, so we need to support that as 
early as possible.” Encouraging parents to 
spend time with their children in after-
school clubs could also be an effective way 
of building community, he said.

The educational system must produce 
qualifications that are useful and 

useable, relevant to market needs, 
the minister said. Teachers ought to 
teach well, and be paid accordingly. 
“But who is entitled to talk about 
raising the salaries of teachers when 
we do not know how many there are 
in Hungary?” he asked. In the current 
situation the government “cannot 
predict how many teachers we will 
need in 10 years’ time”, he added. 
“Once we know this we can talk about 
raising the salaries of teachers. Without 
this it would simply be an irresponsible 
approach. And the same applies to 
health and social care,” he claimed.

“I am looking at figures no one else has 
looked at in the last 20 years. What is 
the ratio between healthcare workers 

and patients in Borsod county and 
Budapest, for example?” unless and 
until such detailed analysis is made, 
real reform is a pipedream, he implied. 
“We need a management approach. 
We have an opportunity, and it is our 
responsibility to use it.”

The minister concluded with an appeal 
to businesses to partner government 
in the interests of mutual long-term 
gain: “I offer my trust and cooperation 
but in order to really cooperate we 
need your trust. We need to improve in 
terms that we do not rush sectors with 
taxes, but I hope that, as the system 
is consolidated, we are better able to 
coordinate tasks. We are responsible 
for our future together.” 

 I AM LooKING AT FIGURES No oNE 
ELSE HAS LooKED AT IN THE LAST 20 YEARS. 
WHAT IS THE RATIo BETWEEN HEALTHCARE 
WoRKERS AND PATIENTS IN BoRSoD CoUNTY 
AND BUDAPEST, FoR ExAMPLE?
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Europe still relevant
EuROpE

by ROBIN mARShALL

as the organization is known, is an umbrella 
network for more than 40 member 
Amchams drawn from across Europe. Its 
mission is to “exchange best practice ideas, 
mutual member company benefits and 
to provide a forum for discussion, debate 
and where necessary representation on 
issues relevant to the European business 
environment.” Slegers, executive director of 
Amcham Slovakia since December 2000, 
began his two-year term on january 1 this 
year, having been elected by his Amcham 
cEO and executive director peers.

The economic outlook isn’t special for anyone 
in Europe right now, and, as the chairman 
says half in jest, just how bad the news is 
depends on what week this is. But Slegers, a 
native of Tyler, Minnesota, says that makes 
the core message even more important.

“people quite often make the mistake of 
confusing the possible break up of the euro 
with the break up of the Eu; it is the euro 
zone that is in question, not the Eu,” he 
points out. A Greek exit from the former, 
though unwelcome, does not mean the 
breakup of the latter, he stresses. “We remain 
confident that Europe remains relevant, 
and actually that the euro remains relevant, 
though of course there are forces much bigger 
than us in play on this.”

Advocacy of Europe as a good place to do 
business – in ever growing competition 
with the likes of china and India – is based 
around well-worked themes. The united 
States and Europe are each other’s biggest 

trading partners, it is relatively easy to set 
up business and it is conducted based on 
broadly similar principals. “Is Europe still 
relevant? yes, it is,” Slegers insists. According 
to its website, AcE today represents the 
corporate interests of more than 17,000 
American and European companies, based 
in 41 countries and employing more than 20 
million people; member companies account 
for more than $1.1 trillion in investment on 
both sides of the Atlantic.

Advocacy is only a small part of what AcE 
does, however. “Our main function is to 
serve as an umbrella. We are basically a 
venue for sharing best practices,” Slegers says. 
There are three annual conferences: Each 
year Amcham Eu hosts AcE in Brussels 
to discuss common European matters; 
Washington D.c. is the venue for discussing 
u.S. issues; the third conference is shared 
around the members, and it focuses on best 
practices. The next of these will be held in 
Dubrovnik, croatia, from September 19-21.

 “As chambers we are all facing similar 
challenges, we are all coping with the 
economic downturn, all facing a challenge to 
maintain membership and remain relevant 
to member companies.” These are as much 
global problems as they are regional, however, 
and thus AcE is also reaching out to LatAm 

and Asia in particular, both to learn from 
organizations there, and to help members 
look beyond Europe.

When Voice spoke with Slegers, he was in 
Hungary for a regional training program 
involving six cEE Amchams. “This has a 
very regional focus, having started out as a 
Visegrád four [czech, Hungary, poland and 
Slovakia] initiative but over the years has 
expanded to cover the region.” 

Thus it was that representatives from Austria, 
poland, Serbia, Slovakia, and Slovenia joined 
their Hungarian hosts at Balatonfüred (as 
the name might imply, it is close to Lake 
Balaton) in late August. “It is a really useful 
opportunity to share best practices as it has a 
much more regional focus but includes staff 
as well. Indeed, there are only three executive 
directors attending, whereas it is we who 
tend to go to the other conferences. Many of 
the staff might not have peers in their own 
country; it is great for them to learn from 
others’ experiences, and it also makes it much 
easier to make a phone call once you have 
that personal contact. I certainly found that of 
great value when I first joined AcE; I learned 
so much from others who had been executive 
directors for years before me.” 

www.amchamsineurope.com

For Jake Slegers, chair of 
amChams in Europe, the 
crucial challenge continues 
to be reminding people that 
the Old Continent remains 
a vital, rewarding place to 
do business.

ACE

 PEoPLE qUITE 
oFTEN MAKE 
THE MISTAKE oF 
CoNFUSING THE 
PoSSIBLE BREAK UP 
oF THE EURo WITH 
THE BREAK UP oF 
THE EU; IT IS THE 
EURo ZoNE THAT 
IS IN qUESTIoN, 
NoT THE EU.

Regional amChams at Balaton
REgIONaL

the annual regional 
training course for staff 
members of amChams 
in Europe was organized 
this year by amCham 
Hungary and held 
in balatonfüred. 
Colleagues from 
austria, Poland, Serbia, 
Slovakia, and Slovenia 
joined us for four days 
at Lake balaton. From 
nine in the morning 
until three in the 
afternoon we held best 
practice sharing and 
brain storming sessions 
structured around 
fixed subjects, while 
in the afternoons we 
entertained our guests, 
taking them for a walk 
in tihany, invited them 
to enjoy wine tasting 
and even indulge in 
a Renaissance dinner 
after a medieval martial 
arts show. We learned 
a lot from each other 
and had a very good 
time together. Regional 
cooperation between 
amChams offers some 
great opportunities, and 
we discussed possible 
ways of identifying 
synergies and working 
more closely together 
for the benefit of our 
memberships.
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amCham Romania 

ADVOCACy AnD lOBByIng
Having advocacy as one of the major areas 
of activity, Amcham Romania remains 
committed to helping build a local business 
environment defined by transparency, 
predictability and stability. This ideal can 
only become tangible through concrete 
steps, like:
• elaborating proposals for the next EU 
financial framework (2014-2020);
• coming up with an anti-bribery and 
corruption set of rules;
• advocating for a fair, efficient and accessible 
healthcare system;
• getting involved in the modernization of 
fiscal administration and fiscal legislation 
• supporting education and performance 
through our Knowledge-Based Export 
Services program. 
All these matters benefit from our 
members’ national and international 
experience and expertize and are addressed 
to the authorities through Amcham’s 11 
committees: capital Markets, competition 
& State-Aid, corporate Governance, 
Energy & Environment, Healthcare, IT&c, 
Labor & Education, public procurement 

& Structural funds, ppp & Infrastructure, 
Taxation and Tourism. 

WHAT HAVE yOu FOunD TO BE An 
EFFECTIVE APPrOACH?
Amcham Romania believes in the country’s 
amazing potential to become attractive to 
local and foreign investors, economically 
stable and competitive. None of these would 
be possible without a real dialogue between 
the business environment representatives and 
local/foreign authorities. 
Thus, we focus on the effective mix of 
communication and perseverance and 
we bring the most relevant examples, best 
practices or recommendations in supporting 
our points of view. Our goal is to make a 
contribution in shaping the public policy 
agenda and find the best solutions and 
measures that stimulate economic growth 
and competitiveness. 

WHAT HAS nOT WOrkED?
We have come to the conclusion that 
reactivity is not a real option when advocating 
in Romania, therefore we are proactive and 
‘ahead of the curve’, so we propose solutions 
to the authorities that are effective and 
produce concrete results in the economy. 
The main challenges Amcham Romania 
had to face were instability and insufficient 
transparency in the consultation process. 
Especially in the areas affected by the ongoing 
reform process such as healthcare or taxation, 
we experienced uncertainties and delays or 
our messages were not always taken into 
consideration in the way we expected. We 
found that our results are not proportional 
to the resources and investment we made, so 
in time we had to be more creative in finding 
the appropriate leverages for an increased 
effectiveness of our work.

HISTOrICAlly SPEAkIng, WHAT 
PArTICulAr PrOBlEMS HAVE FACED 
BuSInESSES In yOur COunTry?

A lack of transparency, a high level of 
bureaucracy, incertitude and sometimes 
inefficient communication within parties 
have been some of the major problems for 
businesses in Romania. 

WHAT IS THE nuMBEr OnE CHAllEngE 
FACIng BuSInESS TODAy?
We think the economic crisis highlighted 
some problems Romania had, but were 
not that visible. A lack of predictability and 
stability in the business environment has 
recently been coupled with political friction 
which has an effect on investors’ trust and 
may lead to reconsideration of business 
development plans in Romania for key 
companies. The “stand-by” mode due to the 
upcoming parliamentary elections is another 
challenge to economic growth. 

AMChAM roMAniA AiMs:
• To be the leading business association 
of choice for American, local and 
international businesses and to promote 
the global competitiveness of the country, 
• To foster business leadership by 
upholding the highest standards of 
commercial practice, advance the interests 
and views of its members providing a 
reliable forum through which business 
persons come together and exchange 
information to promote and develop their 
mutual interests in Romania;
• To express the points of view of 
AmCham to the international 
business public;
• To identify by consensus needed 
improvements to the business 
environment and advocate them before 
Parliament, the Government, and their 
agencies;
• To enable and facilitate corporate 
civic initiatives, particularly in terms of 
Corporate Social Responsibility and other 
community engagements.

vItaL StatIStICS
Name of Chamber: The american Chamber of Commerce in 
Romania (amCham Romania)
When founded: 1993
Number of members (at foundation and currently): 
22 founding members, 310+ current members.

Ms. anca Harasim

patRON pROFILE

IBM Hungary

HOW WOulD yOu 
DESCrIBE THE CurrEnT 
BuSInESS EnVIrOnMEnT 
In HungAry?
In recent years the Hungarian 
government has embarked on 
many important initiatives, 
such as a reduction in 
administrative burden, 
labor code reform and tax 
reforms. While these actions 
will help in a lot of areas and 
will increase the strength of 
the country, I see areas for 
improvement in the speed of 
execution. With more than 
75 years in the country, IBM 
is a longstanding partner to 
the Hungarian government. 
As a significant investor in 
Hungary, we do believe that 
the successful execution of 
these actions will be necessary 
to drive further possible 
investments and we are keen 
to ensure that Hungary and 

the Hungarian government 
will benefit from the most 
advanced technologies and 
best global practices.

HOW HAS DOIng 
BuSInESS In HungAry 
CHAngED SInCE THE 
COMPAny WAS SET 
uP HErE?
It might be a surprise that 
IBM Hungary was established 
in 1936. We were among 
the very few companies the 
communist regime didn’t 
dare to nationalize, as our 
machines were just essential 
to handle the statistic data of 
the country in the following 
decades as well. IBM has 
been investing in workplaces, 
professional development and 
partnerships throughout this 
time. A whole ecosystem of 
talent and business revolves 
around IBM’s operations in 
Hungary.

IBM was also one of the 
first companies to set up a 
service center in Budapest 
in 2004. We believe that we 
played an important part 
in the development of the 
country’s economic and 
business environment. The 
past ten years have seen 
the establishment of the 
service delivery sector in 
the country. In line with 
the development of local 
skills, these centers have 
become more sophisticated 

and today we offer some of 
the most advanced services 
in the world based on the 
latest business processes and 
technologies, such as cloud 
computing and business 
analytics. 

Other cities across the 
country are starting to emerge 
as attractive locations for 
service center investment. for 
example, IBM is also present 
in the city of Szekesfehervar 
in central Hungary, where we 
have a large facility providing 
IT services to clients.

WHAT ArE THE 
grEATEST CHAllEngES 
In DOIng BuSInESS In 
HungAry rIgHT nOW?
I think the biggest challenge 
is still transforming good 
ideas into real business 
results. A lot of smart startup 
companies come out with 
innovative solutions, but 
they lack the space and 
opportunity to build a firm 
business on these. And 
the large multinational 
companies will need to count 
on them as solid partners in 
the future.

WHAT OnE THIng 
WOulD yOu lIkE TO SEE 
CHAngED ABOVE All 
OTHErS TO IMPrOVE THE 
BuSInESS EnVIrOnMEnT?
Grabbing opportunities is 
still not the biggest strength 

of Hungarian business 
practice. plenty of Eu 
resources are at disposal for 
improving technologies, for 
smart enterprises or city 
developments. I think we 
have to make more efforts to 
exploit them effectively. 

WHy IS IT IMPOrTAnT 
TO BElOng TO An 
OrgAnIZATIOn SuCH AS 
AMCHAM?
Amcham is a community 
with well-known members 
from every industry, an 
important organization with a 
healthy diversity of companies 
in terms of size and operation. 
It is also a platform for us 
leaders to get to know one 
another more closely, to build 
new relationships, sometimes 
initiate new cooperations 
as well. I’d also stress how 
important it is that non-
profit organizations are also 
represented in Amcham: that 
gives members a chance to get 
better involved with relevant 
social issues. 

ComPany name: IBm Hungary
FIeld oF BusIness: Information Technology
WHen esTaBlIsHed (ParenT ComPany and HungarIan ComPany): IBm Co.: 1911, IBm Hu: 1936
BIograPHICal deTaIls oF Person ansWerIng quesTIons:
Zsolt Veres (44) has been the general manager of IBm Hungary since February 2011. He has spent 12 years at IBm and  held various 
sales leadership positions at IBm Hungary and IBm Cema between 1990 and 2002, then gained experience at saP and oracle 
before returning to IBm in 2011.

www.ibm.com

amCham news
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pentolt Kft.

CEo: Mr. József Kinpán
Address: 1031 Budapest, Nimród u. 3.
Phone: +36 1 250-8686
Fax: +36 1 250-8687
E-mail: info@pentolt.hu
Web: www.pentolt.hu

pentolt Kft. is a professional engineering company in electronic security systems 
that protect your buildings against fire, intrusion, theft, and similar hazards. We 
provide turnkey solutions in the industrial, official, hotel, and administration 
fields. We are the representative partner and competence center of major 
American manufacturers such as fike and Honeywell.

Reménység gyermek-
segély és Rehabilitációs 
alapítvány

CEo: Mr. Szilveszter Kiss
Address: 8674 Nágocs, ady Endre utca 11.
Phone: +36 20 379-6100
Fax: +36 84 372-744/20
E-mail: remenyseg@remenyseg.hu
Web: www.remenyseg.hu

Reménység foundation was established in 1991, and always reacts actual 
social needs. In 1997, the organization started to care for orphaned 
children. The foundation became a public benefit organization in 2006. 
It works in Nágocs, in Somogy county. Nowadays the foundation has 
institutes for eldery people and addicts (in pécs).

Customized 
English

CEo: Mr. aaron Muhly
Address: 1067 Budapest, Eötvös u. 28 .II/2.
Phone: +36 20 568-1237
E-mail: info@customized-english.com
Web: www.customized-english.com

Offices choose customized English when the quality of their 
English writing is important to their business partners. We 
specialize in customizing training courses for consultants, lawyers 
and managers. In our courses, the students learn to write in English 
using a clear, native style.

Menedzsmentor

CEo: Dr. Róbert Dobay
Phone: +36 70 430-1222
E-mail: info@menedzsmentor.com
Web: www.menedzsmentor.com

Menedzsmentor is one of Hungary’s leading change management 
companies. Going against the mainstream, they focus on the 
organization’s and people’s strengths to make sustainable changes 
instead of solving problems and curing weaknesses. They are valuable 
partners for strategic project management, leadership development, 
coaching or build out and rearrangement of business units.
 

virtuális Erőmű program 
Nonprofit Kft.

Program Director: Mr. attila gáspár
Postal address: 1253 Budapest, pf. 5/4.
Phone: +36-30-241-0440, +36-1-787-1870
E-mail: iroda@virtualiseromu.hu
Web: www.virtualpowerplant.hu

Virtual power plant program™ helps Hungary to fulfil 1/3 of its 
obligation towards the European union to improve energy efficiency 
by 2020. As part of the program an Energy Efficiency Excellence Award 
was launched in 2011 to foster awareness in industrial energy efficiency. 
It also creates a knowledge base of opportunities and methodology to 
disseminate national and international best practices.

BuSINESS

NON-pROFIt

New members on board
CORpORatE

DaNa Hungary 
gyártó Kft.

CEo: Mr. zoltán Király
Address: 9027 győr, Kardán u. 6.
Phone: +36 96 515-847
Fax: +36 96 515-862
E-mail: zoltan.kiraly@dana.com 
Web: www.dana.com

Axle and transmission production for heavy vehicles, oil cooler 
production for passenger cars, spare part distribution. 

Salesianer Miettex 
Magyarországi Kft.

CEo: Mr. Szilveszter urbán
Address: 1119 Budapest, Nándorfejérvári út 42-44.
Phone: +36 1 463-7100
Fax: +36 1 463-7171
E-mail: office@salesianer.hu
Web: www.salesianer.hu

founded in 1916 as a family enterprise in Vienna and still under family 
ownership - a strong foundation for reliable textile-rental solutions. The 
core business of the company is the supply of a complete range of rented 
textiles. Our range of products and services comprises a textile-rental 
service for the hotel and catering trades, workwear for industry, trade 
and commerce, and textile supply for the health services sector. Also 
included are cleanroom textiles, washroom hygiene, as well as mats for 
rent and promotional mats.

aR 
tudásmenedzsment Kft.

CEo: Mr. andrás Koharek
Address: 1139 Budapest, Forgách u.19.
Phone: +36 1 782-8919
Fax: +36 1 782-8919
E-mail: andras.koharek@artanacsado.hu
Web: www.artudasmenedzsment.hu

ARTudásmenedzsment has created taylor made learning environments 
and effective e-learning courses since 2006. Our e-learning modules 
combine the design, interactivity and feedback to the learner, making 
them much more than a simple e-book. Selecting ARTudásmenedzsment 
as your e-learning partner results in high quality knowledge transfer, 
on-demand reports, and full control on your learning activities.
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amCham events – photo coverage
american chamber of commerce in hungaryVOICE

bUSINESS FORUM WItH 
zOLtÁN baLOG, MINIStER 
OF HUMaN RESOURCES
friday, june 22, 2012
Location: Budapest Marriott Hotel, 1054 
Budapest, Apáczai csere jános u. 4.

LEaDERSHIP RESILIENCE: 
SURVIVING aND tHRIVING 
IN tOUGH tIMES
Tuesday, july 03, 2012
Location: Kempinski Hotel corvinus, 
1051 Budapest, Erzsébet tér 7-8.
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bUSINESS aFtER HOURS 
at HaRD ROCK CaFE 
bUDaPESt
Tuesday, june 12, 2012
Location:Hard Rock cafe Budapest

tHE FLaGSHIP SECtOR 
OF tHE FUtURE: 
ELECtRONICS IN FOCUS
Tuesday, june 05, 2012
Location: Budapest Marriott Hotel, 1052 
Budapest, Apáczai csere jános utca 4.
 



party time!

péter 
DávID 

peter.david@amcham.hu
Phone: +36 1 266-9880

ChieF exeCutiVe oFFiCer

László 
MEtzINg

laszlo.metzing@amcham.hu
Phone: +36 1 266-9880/316

ChieF oPerAting oFFiCer, 
CoMMittee CoordinAtor

Csilla
páL

csilla.pal@amcham.hu
Phone: +36 1 266-9880/319

MeMBershiP MAnAger

anita 
áRvaI

anita.arvai@amcham.hu
Phone: +36 1 266-9880/325 

eVents MAnAger

Erika 
BOSNyáK

erika.bosnyak@amcham.hu
Phone: +36 1 266-9880/312

FinAnCiAl issues, ChArity

Ildikó 
BRyJáK

ildiko.bryjak@amcham.hu
Phone: +36 1 266-9880/310

ProjeCt MAnAger

Ildikó 
taKáCS-
BERKa

ildiko.takacs-berka@amcham.hu
Phone: +36 1 266-9880/329 

eVents & ProjeCt MAnAger

AmCham staff

zsófia 
JuHáSz

zsofia.juhasz@amcham.hu
Phone: +36 1 266-9880/360 

MArKeting And CoMMuniCAtions 
MAnAger

AMChAM oFFiCe ContACt inFo
h-1051 budapest, Szent istván tér 11.
Phone: +36 1 266 9880 fax: +36 1 266 9888
email: info@amcham.hu  
website: www.amcham.hu

Dear Reader, please join us on Tuesday, 
November 6 in the corinthia Hotel Buda-
pest at our u.S. Election Night party! 
Regardless of your nationality or politi-
cal preference, you will be immersed in 
the excitement and fun surrounding the 
last few hours of a long contest. By 6:00 
am (local time), we should be able to greet 
together the new president of the united 
States of America. So let’s follow the last 
few miles of the race together on a huge 
screen, indulging in culinary delights, 
answering the questions of a tricky quiz, 
winning raffle prizes and mingling with a 
crowd of 1,500-odd guests.

I believe that this evening is sending a mes-
sage.  The person who will be the leader of 
a great nation is someone everybody wants 
to meet, in person or virtually (i.e. via the 
screens). A contestant from the other big 
party challenges the incumbent president, 
who has been holding this position for four 
years. The beauty of it is in the competition 
itself. I like competition in general, and in 
this case I appreciate the fact that that vot-

ers have a say, although indirectly only, in 
deciding who should be the next tenant of 
the White House. Simply put, this is a cor-
nerstone of parliamentary democracy, a 
basic political freedom that people hap-
pily exercise (there is always this special 
jamboree/festival atmosphere). 

judging by their statements and reactions 
mirrored in media, American citizens are 
not less disillusioned or divided than the 
sons and daughters of other nations when it 
comes to politics, politicians, political par-
ties, ideologies, management of the financial 
crisis, etc. And still… 

The presidential election in the united 
States is a phenomenal process, reaching 
its zenith on November 6. The support-
ing and the entertainment are great, but 
even greater is the fact that choice is being 
made, that no political party can entrench 
its dominance forever. So please join us to 
celebrate choice. cheer up!

Péter Dávid 

american chamber of commerce in hungaryVOICE
CEO’S NOtE

Judit 
SzILágyI

judit.szilagyi@amcham.hu
Phone: +36 1 266-9880/332

ProjeCt MAnAger




